Ipasie noteikumi
maksajumu karsu
pienemsanai
Luminor Phone
POS

Papildus Noteikumiem $ie Ipasie noteikumi kar$u
pienems3anai Luminor Phone POS (turpmak - “Ipasie
noteikumi”) tiek pieméroti Pusu savstarpéjam
attiecibam par Luminor Phone POS pakalpojuma
snieg8anu, ka noteikts 3aja 1. pielikuma. Ja 1. pielikuma
noteikumi ir pretruna Noteikumiem, prieksroka tiek
dota Siem 1. pielikuma noteikumiem, ciktal tos pieméro
Luminor Phone POS pakalpojumam.

Sadiem terminiem ir turpmak noradita nozime
Ipadajos noteikumos:

Administrators - Lietotajs, kam Komersants ir
atlavis administrét Lietotaja tiesibas izmantot
Komersanta portalu.

Autentifikacijas lidzek]i - elementi, kas Bankas
noteiktaja kartiba |auj autentificét personu un/
vai parbaudit konkréta maksasanas lidzek|a
lietoSanas pamatotibu, tostarp personalizéti
autentifikacijas dati, pieméram, lietotaja
(klienta) numurs, pieteikumvards, kods, parole,
talruna numurs, ierices dati (pieméram,

sérijas numurs, IMEI numurs), personas dati
(pieméram, vards, uzvards, personas kods),
tostarp biometriskie dati (pieméram, pirkstu
nospiedumi, sejas digitalais attéls, varaviksnenes
attéls, balss ieraksts utt.), ka ar1 elektroniskais
paraksts (elektroniskie dati var bt jebkurs no
iepriek§ minétajiem elementiem un/vai citi
elektroniskie dati), kvalificéts elektroniskais
paraksts utt.

Komersanta akreditacijas dati - informacija
paroles iestatisanai, lai piek|atu Luminor Phone
POS, kas tiek sanemta Pieteikuma noraditaja
e-pasta.

Komersanta ierice - jebkura ierice, kas izmanto
lietotni jebkura ar tuva lauka sakaru iespéjota

Luminor Bank AS
Liivalaia 45, 10145 Tallinn

Luminor

Special Provisions
for Luminor

Phone POS Card
Acceptance

In addition to other provisions of Rules these Special
Provisions on Luminor Phone POS Card Acceptance
(hereinafter — Special Provisions) shall apply to mutual
relations between the Parties regarding the provision
of Luminor Phone POS service as defined in this Annex
1. Should the provisions of Annex 1 herein fall in conflict
with other provisions of the Rules, those of Annex 1
shall prevail, as far as applicable to the Luminor Phone
POS service.

The following terms have the following meaning
within Special Provisions:

Administrator - User whom the Merchant has
authorized to administer the Users’ rights of
usage of the Merchant Portal.

Authentication Instruments - elements,

which in accordance with the procedures of
the Bank enable authentication of a person
and/or verify the validity of use of a specific
payment instrument, including personalized
authentication data, for example, user
(customer) number, login, code, password,
phone number, data of the device (for example,
serial number, IMEl number), personal data

(for example, name, surname, personal

code), including biometric data (for example,
fingerprints, digital image of the face, iris image,
voice recording, etc.), as well as electronic
signature (electronic data may constitute any
of the aforementioned elements and/or other
electronic data), qualified electronic signature
etc.

Merchant Credentials - information to set a
password to access to Luminor Phone POS
is received in such email indicated in the
Application
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(NFC iespéjota) iericé ar operétajsistému
Android 9+, kas sakotnéji tika piegadata ar
Android 8.versiju vai jaunaku versiju un ir
registréta Luminor Phone POS pakalpojuma
lieto3anai, izmantojot Komersanta akreditacijas
datus.

Komersanta portals - digitalais kanals, ko
iespéjojis Komersants, lai veiktu konkrétas
darbibas, kas saistitas ar Luminor Phone POS
pakalpojumu.

Lietotajs - fiziska persona, kurai Komersants
atlauj lietot Komersanta ierici un/vai
Komersanta portalu.

Luminor Phone POS pakalpojums - Bankas
pakalpojums maksajumu karSu pienemsanai,
izmantojot Luminor Phone POS lietotni, kas
instaléta Komersanta iericé.

Luminor Phone POS - Google Play pieejama
lietotne.

Noteikumi - KarSu pienemS$anas noteikumi,
kuru pielikums ir Sie IpaSie noteikumi

Parole - parole, ko Komersants iestatijis
Luminor Phone POS lietotné, kas lauj piek|ut
Luminor Phone POS lietotnei.

Lai izmantotu Luminor Phone POS pakalpojumu,
komersants sanem e-pasta zinojumu, kas satur
unikalo saiti, lai piek|utu paroles iestatiSanas
modulim, iestata personigo paroli; lejupieladé
lietotni (ja vél tas nav izdarits pirms §is darbibas);
atver lejupieladéto Luminor Phone POS lietotni,
ievada savus Komersanta akreditacijas datus un
pienem visas nepiecieSamas atlaujas, kas jaiespéjo
darbam ar lietotni.

Komersanta iericei jabut ar stabilu interneta
pieslégumu un NFC tehnologiju, kas pieejama
un aktivizéta, lai izmantotu Luminor Phone POS
pakalpojumu.

Komersants norada e-pastu katrai iericei, ko
Komersants plano izmantot ka Komersanta

ierici, lietotné Luminor Phone POS pakalpojuma
izmanto$anai un/vai Liguma. Komersants var mainit
$o informaciju (pievienot/dzést ierici), nositot
Bankai rakstisku pazinojumu, kas péc formas

un satura ir Bankai pienemams. Banka izverté
ierosinatas izmainas 3 (tris) Darba dienu laika.

Ja Bankai izmainas ir pienemamas, Komersanta
rakstisks pazinojums tiek uzskatits par Liguma
sastavdalu un Banka veic nepiecieSamas darbibas
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Merchant Device - any device that uses the
application on any Near Field Communication-
enabled (NFC-enabled) Android 9+ device, that
was originally shipped with Android version

8 or higher and that is registered for the

use of Luminor Phone POS service by using
Merchant’s Credentials.

Merchant Portal - a -digital channel enabling
the Merchant to perform specific activities
related to Luminor Phone POS service.

User - a natural person whom the Merchant
authorizes to use Merchant Device and/or
Merchant Portal.

Luminor Phone POS service - a service
provided by the Bank for acceptance of
payment cards by means of the - Luminor
Phone POS installed on Merchant Device.

Luminor Phone POS - an application available
on Google Play.

Rules - Card Acceptance Rules the annex of
which are these Special Provisions.

Password - a password set up by the Merchant
within the Luminor Phone POS app that
enables access to the Luminor Phone POS.

To use Luminor Phone POS Service, the merchant
receives an email message containing a unique
link to access the password setup module, sets
his personal password; downloads the application
(if not yet done before this step); opens up the
downloaded Luminor Phone POS application,
enters his Merchant Credentials and accepts all
the required permissions to be enabled for the
application to work.

The Merchant’s Device must have a stable internet
connection and NFC technology available and
activated to utilize Luminor Phone POS service.

The Merchant indicates the email for each device
that the Merchant intends to use as the Merchant’s
Device in the Application for the use of Luminor
Phone POS service and/or the Agreement. The
Merchant may change this information (add/remove
device) by sending a written notice acceptable to
the Bank by form and content to the Bank. The
Bank performs an evaluation of the proposed
changes within 3 (three) Business Days. If the change
is acceptable to the Bank, the Merchant’s written
notice is considered to be part of the Agreement
and the Bank performs the required actions to
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ierosinato izmainu ievieSanai. Banka ir tiesiga
atteikties pienemt ierosinatas izmainas, informéjot
par to Komersantu.

Komersants sedz izmaksas, kas saistitas ar Luminor
Phone POS pakalpojuma ievieSanu un izmantosanu,
ka arT nodrosina savietojamu ierici un interneta
pieslégumu.

Pirma parole tiek iestatita, izmantojot Luminor
shiegto saiti. Komersantam jaiestata Parole Luminor
Phone POS katra Komersanta iericé. Komersants ir
atbildigs par Paroles mainu péc Bankas pieprasijuma
un gadijumos, kad Komersantam ir aizdomas par
Luminor Phone POS pakalpojuma nesankcionétu vai
krapniecisku izmantoSanu.

Komersantam ir jaglaba Komersanta akreditacijas
dati noslépuma un tie nevienam nav jaatklaj.
Komersantam ir ar1 janodroSina, ka katra
Komersanta iericé ir iestatita ekrana bloké3ana
un neviena nesankcionéta persona nevar piek|ut
nevienai Komersanta iericei. Ja Komersants
neievéro kadu no Siem piendkumiem, Banka nav
atbildiga par jebkadiem zaudéjumiem un/vai
bojajumiem, kas radusies Komersantam un/vai
jebkurai tresai personai, un Komersants apnemas
atlidzinat visus Bankai un/vai jebkurai citai tresai
personai radu$os zaudéjumus.

Komersantam nekavéjoties jainformé Banka,

ja Komersantam ir pamats aizdomam par
nesankcionétu piek|uvi Komersanta akreditacijas
datiem vai Komersanta iericei. Kamér Banka nav
sanémusi un apliecinajusi $adu pazinojumu, ta
nav atbildiga par jebkadiem zaudéjumiem un/vai
bojajumiem, kas radusies Komersantam un/vai
tresai personai sakara ar nesankcionétu piekluvi
Komersanta akreditacijas datiem vai Komersanta
iericei, un Komersantam jaatlidzina visus Bankai
un/vai jebkurai citai tresai personai radusos
zaudéjumus.

Komersantam ir jaievéro Bankas un/vai Luminor
Phone POS izstradataja sniegta lietotaja
rokasgramata un noradijumi par Luminor Phone
POS lietotnes izmanto3anu.

Izmantojot Luminor Phone POS pakalpojumu, ir
pieejami tikai Darijumi tikai EUR valUta, kas veikti ar
Visa vai Mastercard maksajumu kartém.

Komersantam péc pieprasijuma jaiesniedz Kartes
lietotajam darijuma kvits, izmantojot Luminor Phone
POS pieejamos lidzek]us pa e-pastu vai skenéjot QR
kodu.
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effect the proposed change. The Bank is entitled
to refuse to accept the proposed changes, by
informing the Merchant thereof.

The Merchant bears the costs related to the
implementation and use of the Luminor Phone POS
service, including ensuring a compatible device and
internet connection.

The first password is set via the link provided by
Luminor. The Merchant must set a Password within
the Luminor Phone POS on each Merchant’s Device.
The Merchant is responsible for changing of the
Password upon Bank’s request and in cases when
the Merchant suspects unauthorized or fraudulent
use of Luminor Phone POS service.

The Merchant must keep its Credentials secret and
not disclose them to anyone. The Merchant must
also ensure that a screen lock is set up on each
Merchant’s Device and no unauthorized person can
access any Merchant’s Device. If the Merchant fails
to observe any of these obligations, the Bank is not
liable for any loss and/or damages incurred by the
Merchant and/or any third party and the Merchant
shall undertake to reimburse any loss suffered by
the Bank and/or any third party.

The Merchant must notify the Bank immediately if
the Merchant has reasons to suspect unauthorized
access to the Merchant’s Credentials or the
Merchant’s Device. Until the Bank has received and
acknowledged such notification, the Bank is not
liable for any loss and/or damages incurred by the
Merchant and/or third party due to unauthorized
access to the Merchant’s Credentials or the
Merchant’s Device and the Merchant shall be
responsible to reimburse any loss suffered by the
Bank and/or any third party.

The Merchant must follow the user manual and
instructions on use of the Luminor Phone POS,
prepared by the Bank and developer of the Luminor
Phone POS.

Only EUR Transactions performed using Visa or
Mastercard payment cards are available using the
Luminor Phone POS service.

The Merchant must provide the Card User with the
transaction receipt upon request by means available
within the Luminor Phone POS via email or scanning
QR code.
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KOMERSANTA PORTALS

Banka var Jaut Komersantam piek|uvi Komersanta
portalam atbilstosi Bankas ieskatiem.

Komersanta portala funkcionalitate (tostarp
Pakalpojumu veids un tvérums, kas Lietotajam ir
pieejami Komersanta portald) un pieejamiba (tostarp
Pakalpojumu snieg3anas laiks un ierobeZojumi
Komersanta portala) tiek noteikta Komersanta
portala vidé, attieciga Pakalpojuma pakalpojumu
noteikumos un/vai Bankas timekJa vietné.
Lietotajam jaievéro Bankas noradijumi, izmantojot
Komersanta portalu un pieejamos Pakalpojumus.

Komersants norada Administratoru Liguma un/vai
Pieteikuma, un/vai citos Bankas noteiktos veidos.
Dokuments, kur Komersants norada Administratoru,
tiek uzskatits par pilnvarojumu. Komersants var
atcelt un/vai mainit Administratoru Seit aprakstitaja
veida.

Administrators Komersanta varda var pievienot

un dzést Lietotajus, apturét un atjaunot apturétas
lietoSanas tiesibas, kas pieskirtas Lietotajam, ka ari
iestatit un mainit Komersanta portala lietoSanas
rezZimu, kas pieskirts Lietotdjam Komersanta portala
(ja tehniski iespéjams) vai citos Bankas noteiktos
veidos. Banka ir tiesiga pieprasit, lai jebkads no
iepriek$ minétajiem pieprasijumiem tiek iesniegts
rakstiski un/vai parakstits Bankas parstavja
klatbatné.

Lietotaja tiesibu tvérums piek|at Pakalpojumiem,
izmantojot Komersanta portalu, tiek noteikts ar
Komersanta portala lietoSanas reZimu, kas noradits
Komersanta portala vidé vai jebkur citur, ka to
nosaka Banka.

Banka aktivizés, apturés, atjaunos un izbeigs
Lietotaja spéju izmantot Komersanta portalu
sapratiga laika péc tam, ir izpilditi Ipa3ajos
noteikumos paredzétie nosacijumi. Lietotaja tiesibas
sanemt Pakalpojumus, izmantojot Komersanta
portalu, ka ari to izmainas stajas speka, kad tas ir
registrétas attiecigaja Bankas informacijas sistéma.

Banka autentificé Lietotaju, kurs vélas izmantot
Komersanta portalu, péc tas ieskatiem ar vienu vai
vairakiem Autentifikacijas lidzekliem.

Lai izmantotu Autentifikacijas lidzekli, Lietotajam
varétu but nepiecieSams instalét konkrétu
programmatiru un/vai izmantot konkrétu
aprikojumu. Banka var noteikt prasibas Sadai
programmatlrai un aprikojumam, ka ari mainit
§adas prasibas jebkura laika, tostarp definét, ka
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MERCHANT PORTAL

The Bank may enable the Merchant access to
Merchant Portal upon Bank’s sole discretion.

The functionality (including the type and scope of
Services, which are available to the User via the
Merchant Portal) and availability (including the
time and restrictions of provision of the Services
via the Merchant Portal) of the Merchant Portal is
determined in the environment of the Merchant
Portal, in the Service Terms of the respective
Service and/or on the Bank’s website. The User
must observe the Bank'’s instructions in using the
Merchant Portal and the Services available.

The Merchant indicates Administrator in the
Agreement and/or the Application and/or by
other means set by the Bank. Document where the
Merchant indicates Administrator is considered to
be an authorization document. The Merchant may
revoke and/or change Administrator in the manner
described herein.

The Administrator may, on behalf of the Merchant,
add and remove Users, suspend and restore
suspended usage rights assigned to a User as well

as set and change the mode of use of the Merchant
Portal assigned to a User within the Merchant Portal
(if technically possible) or by other means defined
by the Bank. The Bank is entitled to request that any
of the requests above are submitted in writing and/
or signed in the presence of a representative of the
Bank.

The scope of the User’s rights to access the
Services using the Merchant Portal is determined by
the mode of use of the Merchant Portal indicated
within the Merchant Portal environment or
elsewhere as set by the Bank.

The Bank will activate, suspend, restore and
terminate the User’s ability to use the Merchant
Portal within a reasonable time after the conditions
envisaged in the Special Provisions are fulfilled.

The User’s rights to receive the Services using

the Merchant Portal, as well as changes thereto
enter into force, when those are registered in the
respective Bank’s information system.

The Bank authenticates the User, who wants to
use the Merchant Portal, at its discretion by one or
more Authentication Instruments.

To use an Authentication Instrument, the User may
need to install certain software and/or use certain
equipment. The Bank can set requirements for such
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Autentifikacijas lidzek]a lietoSanai ir nepiecieSama
konkréta programmatira un/vai aprikojums.
Lietotajam janodrosina So prasibu izpilde par saviem
lidzekliem.

Banka var definét, ka konkrétie Autentifikacijas
[idzekli, programmatira un/vai aprikojums
jaizmanto, lai sanemtu konkrétus Pakalpojumus un/
vai atlautu konkrétus Darijumus (tostarp atmaksas).
Banka ari var noteikt, ka, izmantojot konkrétus
Autentifikacijas [1dzek]us, konkréti Pakalpojumi

ir pieejami un/vai pieejamo Pakalpojumu
funkcionalitate ir ierobeZota un/vai atskiras.

Ja Autentifikacijas lidzekli, aprikojumu un/vai
programmatiru, kas rada, registré, apstiprina un/
vai veic citas darbibas saistiba ar Autentifikacijas
[1dzekli, izsniedz Banka, Lietotajs var to sanemt
péc tam, kad ir izpilditi attiecigajos Pakalpojumu
noteikumos paredzétie nosacijumi. Komersantam
jamaksa Bankai Cenradi noradita maksa par Sada
[idzek]a, aprikojuma un/vai programmaturas
nodrosinasanu, ja vien Puses nevienojas citadi.

Ja Autentifikacijas lidzekli, aprikojumu un/vai
programmatdru, kas rada, registré, apstiprina un/
vai veic citas darbibas saistiba ar Autentifikacijas
lidzekli, izsniedz tresa persona, Banka nav
atbildiga par to darbibu un drosibu, ka ari par
jebkuriem zaudé&jumiem, kas radusies Lietotajam,
Komersantam un/vai tresai personai saistiba ar
§ada Autentifikacijas lidzek|a, aprikojuma un/vai
programmatiras lietosanu.

Ja Lietotajs ir noradijis Autentifikacijas lidzekli
izmantotos datus, Lietotajs var tos mainit, iesniedzot
Bankai pazinojumu Bankas noteiktaja kartiba.

Ja saskana ar Autentifikacijas lidzek]a lietoSanas
nosacijumiem ir paredzéts, ka kaut kas var tikt
nosatits uz Lietotaja aprikojumu (pieméram, SMS
koda nosutisana uz mobilo talruni), tad Lietotdjs ir
atbildigs par Bankai sniegta identifikatora pareizibu,
kas tiek izmantots Sadas informacijas nosutisanai
(pieméram, talruna numurs). Ja Lietotajs maina
aprikojumu un/vai ta identifikatoru, Lietotajam

par to nekavéjoties japazino Bankai. Lidz $ada
pazinojuma sanems3anai Banka turpina attieciga
Autentifikacijas lldzekla nosutisanu, izmantojot
Bankai pieejamo identifikatoru. Sada gadijuma
Banka nav atbildiga par zaudéjumiem, kas radusies
Komersantam, Lietotadjam un/vai tre§dm personam.

Banka var pieprasit un 3aja gadijuma Lietotajam ir
jaaizstaj Autentifikacijas lidzeklis pret citu Bankas
noraditu Autentifikacijas lidzekli un/vai jamaina
Autentifikacijas lidzekli izmantotie dati.
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software and equipment, as well as change such
requirements at any time, including to define that
the use of an Authentication Instrument requires
specific software and/or equipment. The User must
ensure the fulfillment of these requirements at their
expense.

The Bank can define that certain Authentication
Instruments, software and/or equipment must be
used for reception of particular Services and/or
authorisation of particular Transactions (including
refunds). The Bank can also set that by using
certain Authentication Instrument certain Services
are available and/or the functionality of available
Services is limited and/or differ.

If the Authentication Instrument, equipment and/
or software, which creates, registers, validates
and/or performs other actions in relation to an
Authentication Instrument, is issued by the Bank,
the User may receive it after the conditions
prescribed in the respective Service Terms are
met. The Merchant must pay to the Bank the fee
indicated in the Price List for provision of such an
instrument, equipment and/or software, unless the
Parties agree otherwise.

If the Authentication Instrument, equipment and/
or software, which creates, registers, validates
and/or performs other actions in relation to an
Authentication Instrument, is issued by a third
party, the Bank is not liable for their operation and
security, as well as for any damages incurred by the
User, the Merchant and/or a third party in relation
to the use of such an Authentication Instrument,
equipment and/or software.

If the data used in the Authentication Instrument
are indicated by the User, the User may change
them by submitting a notice to the Bank according
to the procedure set by the Bank.

If according to the conditions of the use of the
Authentication Instrument, it is envisaged that
something may be sent to the User’s equipment (for
example, sending an SMS code to a mobile phone),
then the User is responsible for the correctness of
the identifier provided to the Bank, which is used
for sending of such information (for example, a
phone number). If the User changes the equipment
and/or its identifier, the User must notify the

Bank thereof immediately. Until such a notice is
received, the Bank continues sending the respective
Authentication Instrument, using the identifier
available to the Bank. In such a case, the Bank is not
liable for any damages incurred by the Merchant,
the User and/or third parties.
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Lietotajam, kur$ izmanto Autentifikacijas lidzekli, ir
jaievero attieciga Autentifikacijas lidzek|a lietoSanas
nosacijumi, ka ari ta izsniedzé&ja noradijumi,

tostarp janodrosina saderigs aprikojums un/vai
programmatira veiksmigai Autentifikacijas lidzek|a
lietoSanai, ka ari jaievéro $ada aprikojuma un/

vai programmatiras razotaja un/vai izsniedzéja
noteikumi un/vai noradijumi.

Banka var atteikties sniegt Pakalpojumu, izmantojot
Komersanta portalu, ja Lietotajs neizpilda $o IpaSo
noteikumu nosacijumus.

Ja Autentifikacijas lidzeklis ir veiksmigi izmantots,

lai apstiprinatu kadu darbibu (pieméram, piek|itu
Komersanta portalam, atlautu atmaksu, pievienotu/
nonemtu Lietotaju, blokétu/atblokétu Komersanta
ierici utt.), tiek uzskatits, ka Lietotajs, kuram atbilst
(pieder, ir registréts, ir izsniegts, ir riciba utt.)
attiecigais Autentifikacijas lidzeklis, ir apstiprinajis
$§adu darbibu klatiené (ieskaitot, ka elektroniskais

dokuments, kas parakstits ar Autentifikacijas [1dzekli,

uzskatams par parakstitu ar roku). Sads dokuments
ir saistoS§s Komersantam, Lietotajam un Bankai.

Visa informacija, ko Banka sniedz, izmantojot
Komersanta portalu, ir saistosa Lietotajam un
Komersantam un ir lidzvértiga Bankas parakstitam
dokumentam.

Ja Lietotajs izmanto Autentifikacijas lidzek]us, lai
pieklUtu vai sanemtu treSo personu pakalpojumus,
Banka nav atbildiga par Siem pakalpojumiem,

ka ar1 neatlidzina zaudéjumus, kas Lietotajam,
Komersantam un/vai tresai personai radusies
saistiba ar 3adu pakalpojumu izmantosanu vai $adu
treSo personu darbibu vai bezdarbibu.

Banka var ierakstit un registrét darbibas, kas veiktas,

izmantojot Komersanta portalu, un uzglabat So

informéaciju Bankas un/vai treSo personu datubazés.

Sie ieraksti ir pieradijums un apliecinajums
Komersanta gribai un var kalpot ka pieradijums
stridu iz8kirSanai starp Pusém, tostarp tiesa. Banka
var, bet tai nav pienakums, glabat ierakstus lidz

10 (desmit) gadiem péc Pusu darijuma attiecibu
izbeigdanas.
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The Bank may request and in this case the User
must replace the Authentication Instrument with
another Authentication Instrument indicated

by the Bank and/or change the data used in the
Authentication Instrument.

The User who uses an Authentication Instrument,
must observe usage conditions of the respective
Authentication Instrument, as well as issuer’s
instructions, including to ensure compatible
equipment and/or software for successful use of
the Authentication Instrument, as well as to observe
rules and/or instructions of the manufacturer and/
or issuer of such equipment and/or software.

The Bank can refuse to provide a Service using
the Merchant Portal, if the User does not fulfill
conditions of these Special Provisions.

If an Authentication Instrument has been
successfully used to approve any action (e.g.,
access the Merchant Portal, authorize a refund,
add/remove User, block/unblock Merchant Device
etc.), it is considered that the User, to whom the
respective Authentication Instrument corresponds
(belongs to, is registered to, has been issued to, is at
disposal etc.), has approved such action in person
(including that the electronic document which is
signed using an Authentication Instrument shall be
considered to have been signed by handwritten
signature). Such a document is binding on the
Merchant, the User and the Bank.

All information provided by the Bank using the
Merchant Portal, is binding on the User and the
Merchant and is equivalent to a document signed by
the Bank.

If the User uses Authentication Instruments to
access or receive third-party services, the Bank

is not responsible for such services, nor shall
compensate damages, which the User, the Merchant
and/or a third party incurred in relation to the use
of such services or activity or inactivity of such third
parties.

The Bank may record and register actions
performed using the Merchant Portal and store
this information in databases of the Bank and/

or third parties. These records are evidence and
certification of the Merchant’s will and may serve
as evidence for resolution of disputes between the
Parties, including in a court. The Bank can, but is
not obligated to store the records for up to 10 (ten)
years after termination of the business relationship
between the Parties.
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