Piezime: Sie noteikumi ir piemérojami pakalpojumu ligumiem, kuri ir noslégti ar Nordea Bank AB Latvijas filiali lidz 2017.gada

1.oktobrim vai kuru ietvaros tiek atvérts, parvaldits vai apkalpots tads konts, kura numura ir burti “NDEA” (LVXxNDEAXXXXXXXXXXXXX),
vai kuri paredz norékiniem par pakalpojumiem primari izmantot sadu kontu.
Jebkura gadijuma Sie noteikumi ir piemérojami tadam pakalpojumu ligumam, kura ir ieklauta atsauce uz Siem noteikumiem.

(N)

NB! These terms and conditions apply to Service agreements, that are concluded with Nordea Bank AB Latvia branch by October 1,
2017, or within which an account with letters “NDEA” (LVxxNDEAxxxxxxxxxxxxx) in number is opened, managed or serviced, or which
specify that primarily an account with such a number is to be used for settlement.

In any case these terms and conditions apply to any Service agreement that contains a reference to these terms.

Versija, kas spéka no 25.05.2018.

Visp arigie noteikumi par starptautisko
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1. Merkis

Visparigie Noteikumi regulé no Liguma izrieto8as tiesiskas attiecibas
starp Lidzéjiem.

2. Definicijas

Visparigajos Noteikumos tiek lietoti Sadi termini un to definicijas:
Banka — Luminor Bank AS, reg.Nr. 40003024725, adrese: Skanstes
iela 12, Riga, LV-1013, Latvija, e-pasta adrese: info@luminor.lv,
telefons +371 67 17 1880;

Bankom ats — elektroniska Kartes apkalpoSanas ierice skaidras
naudas iznemSanai un citu Bankas piedavato pakalpojumu
sanems$anai;

Bezkontakta Dar Tjums — darfjums ar Karti (kurai Banka nodroSina
Bezkontakta Darijumu funkcionalitati) tiek veikts, to pietuvinot
tirdzniecibas vietas norékinu terminalim, neievietojot to taja un
neveicot cita veida apstiprindjumu, ka, pieméram, PIN Koda
ievadiSanu vai darfjuma dokumenta parakstiSanu.

Darfjums — norékins ar Karti par precém un/vai pakalpojumiem;
norékins par precém un/vai pakalpojumiem interneta, izmantojot
Kartes datus; Identifikacijas Datus; norékins Internetbanka, izmantojot
Kontu; skaidras naudas izmaksa no Konta un iemaksa Konta ar Kartes
palidzibu, ja Sads pakalpojums ir pieejams;

Identifik acijas Dati - identifikacijas dati, kas Klientam, Kartes
Lietotajam pieSkirti, noslédzot llgumu par Bankas pakalpojumiem, kas
pieejami ar elektroniskas identifikacijas kodiem.

Internetbanka — Bankas pakalpojums, kas nodroSina Klienta rikojumu
apstradi interneta;

Gada Procentu Likme — gada procentu likme, ko Banka aprékina,
ievérojot Latvijas Republikas normativajos tiesibu aktos noteikto un
kas ir noradita Pieteikuma, pienemot, ka Kredita Limits tiek pieSkirts uz
1 (vienu) gadu, un to, ka pieSkirtais Kredita Limits tiek izlietots pilniba
un nekavéjoties, un, ka tas tiks atmaksats 12 (divpadsmit) vienados
maksajumos ar 1 (viena) ménesa intervalu;

Klients — persona, kas rakstveida vai izmantojot Internetbanku
noslégusi Ligumu ar Banku par Kartes lietoSanu un kurai ir Konts;
Karte — saskana ar Liguma noteikumiem Bankas izdota starptautiska
MasterCard kreditkarte ar noteiktu Minimalas Atmaksas Summu un
Kredita Limita Atmaksas Dienu, kas Pakalpojumu Cenradr tiek saukta
par ,Mastercard Platinum” (iepriekS€jais nosaukums “Nordea
Platinum”). Karte ir Bankas TpaSums;

Kartes Lietot ajs — Klients un/vai Klienta pilnvarota fiziska persona,
kurai, pamatojoties uz Ligumu, Banka izdod Karti. Klienta pilnvarotajai
personai, izmantojot Karti, ir tiesibas lietot Kontd esoSos naudas
lldzeklus art sava lab3;

Kartes Limits - LietoSanas Limits un/vai Kredita Limits;

Tirgot ajs — persona, kas norékiniem par precém un pakalpojumiem
pienem Karti;

Konts - Klienta konts, kas ir atvérts Banka un kuram ir piesaistita
Karte/papildu Karte;

Kredita Brivdienas — laika posms no Pirma Kalendara MénesSa lidz
tam sekojosa kalendara méneSa Kredita Limita Atmaksas Dienai
(ieskaitot);

Kredita Limits — Bankas apstiprinatais un pieSkirtais naudas apmeérs
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1. Purpose.

General Terms and Conditions regulate the legal relationship between
the Parties arising out of the Agreement.

2. Definitions.

General Terms and Conditions contain the following terms and their
definitions:

Bank - Luminor Bank AS, reg.No 40003024725, address: Skanstes
iela 12, Riga, LV-1013, Republic of Latvia, e-mail address:
info@luminor.lv, telephone +371 67 17 1880;

ATM - electronic device servicing cash withdrawal from the Card and
providing other Banks services;

Contactless Transaction — transaction with Card (to which Bank
ensures Contactless Transaction functionality) is taken by moving it
across the terminal without inserting into terminal and without any
other transaction conformation, i.e. entering PIN Code or signing
transaction document.

Transaction - payment for goods or services with the Card; payment
for goods or services in the internet, using the data of the Card, the
Identification Data; payment in Internet-bank while using the Account;
deposit of cash into Account (cash-in operation) or withdrawal of cash
from the Account (cash-back operation) with the Card, if such service
is available;

Identification Data - the identification data which are given by the
Bank to the Client, the Cardholder after the agreement about the Bank
services which are accessible with electronical identification codes is
concluded.

Internet-bank - Bank’s service, which ensures processing of Client’s
request on the internet;

Annual Interest Rate — annual interest rate, which is calculated by the
Bank while taking into account the norms and regulations of the
Republic of Latvia and which is indicated in the Application, assuming
that Credit Limit is assigned for a 1 (one) year period and that the
assigned Credit Limit is used immediately and fully, and that it will be
repaid in 12 (twelve) equal payments with 1 (one) month interval;
Client - a person having signed or, using Internet-bank, concluded
Card usage agreement with the Bank and who has an Account;

Card — in accordance with the provisions of the Agreement Bank'’s
issued international MasterCard credit card with fixed Due Date for
Credit Limit and Minimum Repayment Amount, which is called
.Mastercard

Platinum” (previously “Nordea Platinum”) in Price List. The Card is
owned by the Bank;

Cardholder — Client's and/or Client’s authorized natural person to
which Bank issues a Card on the basis of the Agreement. The person
which is authorized by the Client to use the Card has the right to use
the monetary funds in its favor;

Card Limit - the Usage Limit and/or Credit Limit of the Card;

Trader - a person, who accepts Card for payments for goods and
services;

Account - Client's account, which is opened with the Bank and to
which respective Card/additional Card is linked;

Credit Holidays — time period from the First Calendar Month until the
next calendar month Due Date for Credit Limit (inclusive);

Credit Limit - the maximum limit for Bank’s issued credit card for
1



Darfjumu veikSanai ar Bankas izdotu kreditkarti, kas ir noradits
Liguma;

KredTta Limita Atmaksas Diena — Pieteikuma noraditais kalendara
méneSa datums (laika periodd no 5. (piektd) — 24. (divdesmit
ceturtajam) datumam), kura Klients apnemas katru ménesi atmaksat
Minimalo Atmaksas Summu un citas saistiba ar Karti aprékinatas
summas, ievérojot, ja Kredita Limita Atmaksas Diena iekrit brivdiena,
maksajums ir javeic nakamaja Bankas darba dien3;

LietoSanas Limits
Dartjumu veikSanai;
Ligums - rakstveida vai, izmantojot Internetbanku L1dzéju apstiprinats

pieteikums Kartei, kura neatpemama sastavdala ir Visparigie
Noteikumi, Norékinu Kontu Noteikumi un Pakalpojumu Cenradis;

— Liguma noraditie méneSa un diennakts limiti

Lidzeji — Banka un Klients;

Minim alas Atmaksas Summa — naudas summa, kas veidojas no
Pieteikuma procentuali noradita apméra, kadu Klients apnemas
atmaksat no izmantota Kredita Limita katra kalendara ménesa Kredita
Limita Atmaksas Diena;

Norékinu Kontu Noteikumi - Bankas visparigie noteikumi par
norékinu kontiem, ieskaitot visus to pielikumus, grozijumus un
papildinajumus, un, kas pieejami Bankas telpas vai Bankas majas lapa
www.luminor.lv;

Pakalpojumu Cenr adis — uz Darifjuma vai citu Bankas pakalpojuma
sanemsSanas bridi speka esoSais Bankas pakalpojumu cenradis Kartei,
kas ir pieejams Bankas telpas vai Internetbanka;

PIN Kods -personigas identifikacijas numurs, kuru Banka izsniedz
kopa ar Karti vai péc Klienta pieprasijuma atseviski. PIN Kodu Kartes
Lietotdjs izmanto ka identifikacijas hdzekli, kas pielidzinams
parakstam, Darfjumu apstiprinaSanai Bankomata vai citas iericés, kas
veic KarSu maksajumu pienemsanu;

Pirmais Kalend arais Meénesis - kalendarais ménesis, kura uzsak
izmantot Kartes piesaistito Kredita Limitu;

Rékins — Bankas sagatavots samaksas pieprasijums Klientam, kas
shiedz atskaiti par Kartes Lietotdja veiktajam darbibam ar Karti un
nesamaksatajam summam;

ValutéSanas Datums - diena, kurd Banka debeté Kontu par Rékina
noradito summu;

Visp arigie Noteikumi — Sie visparigie noteikumi par starptautiskajam
MasterCard Platinum kreditkartém, ieskaitot visus to pielikumus,
grozijumus un papildindjumus.

3. Kartes izsniegSana un atjaunoSana.
3.1. Péc Liguma noslégSanas Banka tas noteikta termina izsniedz
Kartes Lietotajam Karti, uz kuras ir noradits ta vards un uzvards.

3.2. Péc Klienta pieprasijuma Karte var tikt nosdtita Klientam,
izmantojot Bankas izvélétus piegades pakalpojumu sniedzé&jus.

3.3. Bankai ir tiesibas izsniegt Kartes Lietotdja Karti un PIN Kodu
Klientam, kuram ir piendkums tos nodot Kartes Lietotajam. Klientam
nav tiesibu iepazities ar Kartes Lietotaja Kartes PIN Kodu.

3.4. Beidzoties Kartes deriguma terminam, Bankai ir tiesibas bez
papildus Klienta rikojuma izgatavot Kartes Lietotdjam jaunu Karti ar
jaunu deriguma terminu.

3.5. Visparigo Noteikumu 3.4. punktd noteiktaja kartiba izgatavoto
jauno Karti Kartes Lietotajs ir tiesigs sanemt ne atrak ka vienu nedélu
pirms un ne ilgak ka 3 (tris) ménesu péc iepriek3gjas Kartes deriguma
termina beigu datuma.

4. Kartes lietoSana.

4.1. Pirms veikt Darljumus ar pa pastu sanemtu Karti un/vai papildu
Karti, Klientam 3 (tris) méneSu laikd péc Liguma spéka stasanas
dienas vai iepriek3gjas Kartes deriguma termina beigu datuma ta ir
jaaktivizé Internetbanka vai zvanot uz Bankas kontaktu centru pa Talr.

Nr. +371 67 17 1880, identificgjoties, lietojot Identifikacijas Datus.

4.2. Pirms veikt Darfjumus ar Karti Kartes Lietotajam ir pienakums
parakstities uz Kartes.
4.3. Karti nav atlauts bojat, parveidot vai reproducét.

(N)

completion of Transactions approved and granted by the Bank which
is specified in the Agreement;

Due Date for Credit Limit — the date in a calendar month (within the
period from the 5th (fifth) to the 24th (twenty-fourth) date) indicated by
the Client in the Application on which the Client agrees to pay the
Minimum Repayment Amount and other calculated sums relating to
the Card, considering, if any Due Date for Credit Limit falls into
respective calendar months holiday, this respective due payment has
to be repaid on the next business day, which follows the previously
mentioned holiday;

Usage Limit - monthly and daily limits approved by the Bank for the
execution of Transactions, which are established in the Agreement;

Agreement — written application for Card or application for Card
concluded using Internet-bank, approved by the Parties, whose
integral part are General Terms and Conditions, Current Account
Provisions and Price List;

Parties — Bank and Client;

Minimum Repayment Amount - the sum of money which is derived
from the amount expressed as percentage and indicated by the Client
in the Application, which the Client agrees to repay from the used
Credit Limit on the Due Date for Credit Limit every calendar month;

Current Account Provisions - Bank's general terms and conditions
for current accounts, including all appendices, amendments and
supplements thereto, and, which are available in Bank’s premises or
Bank’s website www.luminor.lv;

Price List - unified price list of the Bank valid at the moment of
Transaction making, and which is available in Bank’s office or in the
Internet-bank;

PIN Code - a personal identification number issued together with Card
or separately upon the request of the Client. PIN Code is used by
Cardholderas means of identification and what is considered as
signature of the Cardholder/Holder of Additional Card in ATMs and
payment terminals;

First Calendar Month — calendar month on which the use of Credit
Limit linked to the Card starts;

Invoice — a request of payment drawn by the Bank for the Client,
which presents a statement of the operations performed by the
CardHolder with the Bank’s issued the Card and the overdue amounts;

Value Date - a day when the Bank debits the Account for the Invoice
amount;

General Terms and Conditions -
for international MasterCard Platinum credit cards,
appendixes, amendments and supplements thereto.

the General terms and conditions
including all

3. Card's issuance and re-issuance.

3.1. After the Agreement is concluded the Bank shall within Bank’s
established term issue personal Card to the Cardholder that includes
the first name and the surname of the Cardholder.

3.2. At the request of the Client the Card can be dispatched to the
Client using delivery service providers chosen by the Bank.

3.3. Bank has rights to issue to the Client Card and PIN Code of
Cardholder and Client has obligation to deliver it to the Cardholder.
The Client does not have the right to access the PIN Code of
Cardholder’s Card.

3.4. Upon expiry of the Card, the Bank has the right to produce a new
Card with a new expiry date to the Cardholder without additional order
from the Client.

3.5. The Cardholder is entitled to receive the new Card produced by
the Bank as provided for by clause 3.4. of the General Terms and
Conditions no earlier than one week before and no longer than 3
(three) months after the expiry date of the previous Card.

4. Usage of Card.

4.1. Before carrying out the Transactions with the Card which has
been received by post the Client has to activate it via Internet-bank or
by calling to Bank's contact center Tel. No. +371 67 17 1880,
identifying himself/herself by using the Identification Data, within 3
(three) months following the date when the Agreement entered into
force or after the validity term of the previous Card of the Cardholder
has set in.

4.2. Before concluding any Transaction the Cardholder shall put
his/her signature on the Card.

4.3. It is not permitted to damage, modify or reproduce the Card.



4.4. Karti ir atlauts lietot tikai personai, kuras vards, uzvards un
paraksts ir uz Kartes. Ar Karti var veikt Darljumus tirdzniecibas vietu
terminalos un/vai Bankomatos, kas apziméti ar simboliem —
MasterCard, Maestro, ec (EC), Cirrus.

4.5. Kartes Lietotajam ir jaripé&jas par to, lai Karte nenonaktu treSo
personu riciba un lai treSajam personam nekl|dtu zindms PIN Kods vai
citi Kartes dati, iznemot gadijumus, kad Kartes dati tiek noradrti
Dartjuma autorizacijai. Kartes Lietotajam rdpigi jaglaba Karte un jatur
ta atseviski no PIN Koda. PIN Kodu nedrikst pierakstit uz
priekSmetiem, it seviSki uz Kartes, vai uz jebkadiem citiem
priekSmetiem, ko Klients un/vai Papildu Kartes Lietotajs nésa kopa ar
Karti. ST noteikuma parkapums uzskatams par Kartes Lietotaja rupju
nolaidibu. Péc PIN koda sakotnéjas sanemsSanas Kartes Lietotajam ir
pienakums pienacigi iznicinat dokumentu, kura attélots PIN Kods.

4.6. Kartes Lietotajam jalieto PIN Kods atbilstoSi Visparigajiem
Noteikumiem. Lietojot Karti Bankomata, precizi jaievéro Bankomata
noraditas instrukcijas. Ja tris reizes péc kartas ir ievadits nepareizs
PIN Kods, Karte var tikt blokéta, ka rezultata Kartes Lietotajs nevarés
veikt nekadas darbibas ar Karti lidz Kartes atbloké3anai. levadot PIN
Kodu Bankomata, Kartes Lietotdjam javeic pasakumi, lai novérstu PIN
Koda atklaSanu jebkurai treSajai personai.

4.7. Kartes Limits. Kartes Lietotdjs, veicot Darjjumu, nedrikst
parsniegt Kartes Limitu vai parkapt citus Kartes lietoSanas noteikumus,
kas noteikti Liguma un Visparigajos Noteikumos.

4.8. Klients piekrit, ka Bankai ir tiesibas noteikt Kartes Limitu un grozit
to Bankas noteikta termina, informéjot par to Klientu.

4.9. Klienta un Kartes Lietotaja pienakums ir:

4.9.1 nodroSinat, ka Darijjuma un Pakalpojumu Cenradi noradito
maksu par Darjjuma veikSanu kopéja summa neparsniedz Kartes
Limitu un Konta pieejamo atlikumu;

49.2. péc Tirgotdja pieprasijuma uzradit
dokumentu (pasi vai personas apliecibu);

4.10. Bankai ir tiesibas Darljumu neapstiprinat, ja tiek parsniegts
Kartes Limits un/vai Konta pieejamais atlikums.

4.11. Parakstot Darljumu apliecinoSu dokumentu vai apstiprinot
Darijumu ar PIN Kodu, vai Bezkontakta Dartjuma gadijuma, pietuvinot
Karti norékinu terminalim, vai lietojot citus Kartes datus, Kartes
Lietotajs apstiprina Darfjuma summas pareizibu un rada maksajuma
saistibas Klientam. Gadijuma, ja Kartes Lietotdjs Darijumu veic
interneta, Tirgotajs var papildus prasit Darjjumu apstiprinat ari ar
Identifikacijas Datiem. Ja kartes Lietotajam nav Identifikacijas Datu vai
tie ievaditi nepareizi, vai to lietoSana tehnisku iemeslu dé| nav
iespéjama Darfjums tiek atteikts.

personu apliecinoSs

4.12. Ja notiek meéginajums Karti izmantot pretéji lietoSanas
noteikumiem kadus ievéro Tirgotajs, Tirgotajam ir tiesibas konfiscét
Karti.

4.13. Personam, kas nodarbojas ar automaSinu nomu, viesnicam un
citiem komersantiem ir tiesibas bez Kartes Lietotaja apstiprinajuma ar
atpakalejoSu datumu pievienot ieprieks izrakstitam rékinam summas
par degvielu, telefona sarunam, mini bara izmantoSanu un tamlidzigas
izmaksas atbilstoSi visparpienemtajai praksei.

4.14. Kartes der iguma termi nS. Kartes Lietotajam ir tiesibas izmantot
Karti I1dz tas deriguma termina beigam. Deriguma termina pédéjais
meénesis un gads ir noradits uz Kartes. Kartes deriguma termins
beidzas péc méneSa pédéjas dienas uz Kartes noraditaja gada.

4.15. Uzreiz péc Kartes deriguma termina izbeigSanas Kartes
Lietotajam ir pienakums nekavéjoties nodot Karti Banka vai pienacigi
iznicinat to.

4.16. Karti nedrikst lietot, ja Banka ir blok&jusi Karti vai ir beidzies tas
deriguma termins.

4.17. Rezervacijas summa. Bankai ir tiesibas blokét Kontad summu
(rezervacijas summa) par kuru ka Darfjuma summu ar Karti Banka ir
sanémusi informaciju no Tirgotdja. Sanemot attiecigd Darjjuma
apstiprindjumu, Banka debeté no Konta iepriekS blokéto summu
(finanSu transakcijas summa) par kuru ka Darfjuma summu ar Karti
Banka ir sanémusi Darfjuma apstiprinajumu.

4.18. Skaidras naudas iemaksa Konta ar Kartes palidzibu ir Darijums,
kas tiek nemts véra, aprékinot aktualo LietoSanas Limitu. Ja ar
skaidras naudas iemaksas Darijumu tiek sasniegts vai parsniegts
LietoSanas Limits, citi Darfjumi (kas nav skaidras naudas iemaksa
Konta) var tikt atteikti.

5. Kartes vai PIN Koda nozaud eéSana. Kartes/Konta blo kéSana.

(N)

4.4. Only the person whose name and signature appear on the Card
shall be entitled to use it. The Card enables Transactions at
commercial undertakings/companies and/or ATM’'s marked by the
following signs - MasterCard, Maestro, ec (EC) and Cirrus.

4.5. Cardholder shall take due care to prevent the Card from coming
into possession of third person and not to disclose the PIN Code or
other data of Card to a third person, except the cases where data of
Card is used to authorize Transaction. The Cardholdershall carefully
hold the Card and keep it separately from the PIN Code. The PIN
Code may not be recorded on any items, especially on the Card or on
any items carried by the Cardholderwith the Card. Violation of this
provision is considered as Cardholder's gross negligence. Upon
delivery of the Pin Code Cardholder is obliged to properly destroy the
document where the PIN Code is depicted.

4.6. The Cardholder shall use the PIN Code in compliance with the
General Terms and Conditions. When using the Card in ATM the
instructions given by the ATM shall be followed precisely. If a wrong
PIN Code is entered for three times in succession, the Card shall be
blocked and the Client and the Cardholder will be unable to perform
any operations with the Card in ATM until the Card is unblocked.
When entering the PIN Code in ATM the Cardholder must take
measures to avoid the disclosure of the PIN Code to any third person.

4.7. Card Limit. The Cardholder making Transactions shall not
exceed the Card Limit or breach any other terms and conditions for
usage of the Card as stated in the Agreement and in the General
Terms and Conditions.

4.8. Client agree that the Bank shall be entitled to set the Card Limit
and change it within Bank’s set term while informing the Client about it.

4.9. The Client and the Cardholder shall be obliged to:

4.9.1. assure that the Transaction and Transaction charges specified
in the Price List shall will not exceed the total amount of the Card Limit
and available limit of the Account;

4.9.2. upon request by the Trader Cardholder produce a personal
identification document (passport or identification card);

4.10. The Bank has the right not to confirm the particular Transaction,
if the Card Limit and/or Accounts available limit has been exceeded.

4.11. By signing the document certifying the Transaction or certifying
the Transaction by PIN Code, or in case of Contactless Transaction by
moving Card across the terminal, or by using other data of the Card,
the Cardholder accepts the correctness of the amount of the
Transaction and incurs payment liability to the Client. In case the
Cardholder is making Transaction on internet, the Trader is entitled to
ask to certify the Transaction also with the Identification Data. If the
Cardholder does not have the Identification Data or they are inputted
incorrectly, or it is not possible to use the lIdentification Data for
technical reasons Transaction is refused.

4.12. If an attempt is made to use it against the terms and conditions
of usage of the Card which the Trader is bound by, the Trader shall
have the right to confiscate the Card.

4.13. Car rent, hotels and other companies shall be entitled to add
retroactively any fuel, phone call, mini-bar and other similar costs
according to generally accepted practice to the preceding bill without
confirmation of the Cardholder.

4.14. Validity of the Card. The Cardholder shall be entitled to use the
Card until its expiration date. The last month and year of expiration are
stated on the Card. The Card shall be deemed to have expired after
the last day of the month in the year indicated on the Card.

4.15. The Cardholder shall return the Card to the Bank or properly
destroy it immediately after expiration of the Card.

4.16. The Card must not be used if the Bank has blocked it or if it has
expired.

4.17. Reservation amount. The Bank shall have rights to block
amount in Account (reservation amount) for which as a Transaction
amount with Card Bank has received information from the Trader.
After receiving confirmation of respective Transaction the Bank debet
from Account the amount (financial transaction amount) for which as a
Transaction amount with Card Bank has received Transaction
confirmation.

4.18. Cash-in operation is a Transaction which is taken into account for

the actual Usage Limit calculation. If with the cash-in operation the
Usage Limit is reached or exceeded, other Transactions (which are not
cash-in operation) can be rejected.

5. Loss of Card or PIN Code. Card's/Account's block  age.



5.1. Kartes zadzibas gadijuma vai, ja Kartes Lietotajs pazaudé Karti
vai, ja PIN Kods ir kluvis zinams treSajai personai, Kartes Lietotajam
par to ir nekavéjoties jainformé Banka, zvanot pa talruni

+371 67 17 1880 vai iesniedzot Bankai rakstisku pazinojumu. Kartes
Lietotajam péc Bankas pieprasijuma nekavéjoties jainformé Banka par
apstakliem, kados Karte ir nozaudéta, vai par apstakliem, kados PIN
Kods ir kluvis zinams treSajam personam.

5.2. Ja blokéta Karte tiek atrasta, Karti turpmak var izmantot tad, ja to
atbloké. Banka, pamatojoties uz attiecigu iesniegumu, atbloké Karti vai
aizvieto to ar jaunu Karti. Kartes aizvietoSanas gadijuma Bankai ir
tiestbas debetét no Konta komisijas maksu par Kartes aizvietoSanu
saskana ar Pakalpojumu Cenradi.

5.3. Kartes blo kéSana. Bankai ir tiesibas blokét Karti ieprieks
nebridinot par to Klientu un/vai Kartes Lietotaju, ja:
5.3.1. Banka ir sanémusi informaciju par
nozaudésanu;

5.3.2. Bankai ir radusas aizdomas par to, ka PIN Kods vai Kartes dati
varétu bat kJuvusi zinami treSajam personam;

5.3.3. Banka konstate, ka Klients un/vai Kartes Lietotajs ir parkapis
ka&du no Liguma noteikumiem.

5.3.4. Banka konstaté, ka ir ierosinats Klienta maksatnespéjas
process.

5.3.5. Bankas riciba ir informacija par jebkadiem citiem apstakliem,
kas ir arpus Bankas tieSas vai netieSas ietekmes vai kontroles
robezam, un kas varétu ietekmét Klienta, Kartes Lietotdja un/vai citu
Bankas klientu personu noguldijumu vai pakalpojumu droSibu,
neaizskaramibu, vai radit zaudéjumus;

5.3.6. Banka sléedz Kontu Norékinu Kontu Noteikumos noteiktajos
gadijumos.

5.4. Konta blo kéSana. Bankai ir tiesibas blokét Kontu ieprieks
nebridinot par to Klientu, ja:

5.4.1. Karte jebkadu iemeslu dé| tiek slégta;

5.4.2. Karte netiek atjaunota, iznemta Banka vai aktivizéta Bankas
noteiktaja termina;

5.4.3. ir beidzies Kartes deriguma termins;

5.4.4. Banka konstaté, ka Klients un/vai Kartes Lietotajs ir parkapis
kadu no Liguma noteikumiem.

5.5. Ja Banka Visparigajos Noteikumos noteiktajos gadijumos bloké
Kontu, Klientam ir piendkums nekavéjoties Bankai atmaksat visu
izmantoto attiecigas Kartes Kredita Limitu un visas citas Bankas
aprékinatas maksas, ja tadas ir, péc Bankas pirma pieprasijuma
Bankas noteikta termina.

attiecigas Kartes

6. Maks ajumi un komisijas maksas.

6.1. Klients atmaksa Bankai izlietoto Kredita Limitu, ievérojot Liguma
noteikto kartibu, ka art maksa Bankai Liguma un Pakalpojumu Cenradr
noteiktds maksas par Bankas pakalpojumiem saistiba ar Karti un
Kontu.

6.2. Klients piekrit, ka Bankai ir tiesibas bez atseviSkas Klienta
piekriSanas debetét un konvertét (uz jebkadu Bankai nepiecieSamu
valitu saskana ar Bankas noteikto valitas apmainas kursu naudas
lldzeklu debetéSanas diena) Konta vai jebkura cita Klienta konta, kas
atvérts Banka, esoSos naudas Iidzek|us par Darijumu summam tada
apjoma un valata, kadu ir pieprasijusi persona, kura apstradajusi
attiecigo Darfjumu, un par maksam, kas Klientam jamaksa Bankai
saskana ar Ligumu un Pakalpojumu Cenradi.

6.3. Klientam ir janodroSina pietiekamus naudas lidzek|us Konta vai
cita Klienta konta, kas atvérts Banka, lai debetéSanas rezultata taja
nerastos negativs atlikums. Gadijuma, ja Konta vai cita Klienta konta,
kas atvérts Banka, debetéSana raditu negativu atlikumu, tas nekada
veida neierobezo 6.2. punkta minétas Bankas tiesibas.

6.4. Klientam, iepriek§ informé&jot par to Banku, ir tiesibas pirms
LTguma noteikta termina jebkura bridi atmaksat Bankai izlietoto Kredita
Limitu un citas Bankas aprékinatas maksas, ievérojot Liguma noteikto
karttbu.

6.5. Klients piekrit, ka tam jebkurd laika péc Bankas pirma
pieprasijuma, bds pienakums atmaksat Bankai izlietoto Kredita Limitu
un citas Bankas aprékinatas maksas, ievérojot Liguma noteikto
kartibu.

6.6. Bankai ir tiesibas jebkuras Konta ieskaititas summas izmantot
§ada kartiba:

(N)

5.1. Upon theft or loss of the Card or when the PIN Code has been
disclosed to any other person, the Cardholder of must immediately
inform the Bank thereof by the phone +371 67 17 1880 or by giving a
written notice to the Bank. The Cardholder must, upon the Bank’s
request, immediately inform the Bank of the circumstances in losing
possession of the Card or disclosing the PIN Code.

5.2. If the Card declared lost is found, it cannot be used again. The
Bank shall release the blocked Card or replace it with new Card on the
basis of respective application if the possession of the Card is
restored. If the Card is replaced the Bank is entitled to debit the
Account for the replacement fee according to its Price List.

5.3. Card's blockage. The Bank has the right to block the Card
without previously warning the Client and/or the Cardholder if:
5.3.1. the Bank receives information that the particular Card is lost;

5.3.2. the Bank becomes suspicious that third person may have
access to the PIN Code or Card data;

5.3.3. if the Bank finds out that Client and/or Cardholder has violated a
provision of the Agreement.

5.3.4. if the Bank finds out that Client’s insolvency process is initiated.

5.3.5. the Bank has received any kind of information about any other
circumstances, which are out of Banks direct or indirect control or
influence, and which might influence Clients, Cardholders, or/and any
other Bank’s clients personal savings or the security of any Bank’s
offered service or cause losses;

5.3.6. the Bank closes Account in accordance with Current Account
Provisions.

5.4. Account blockage . Bank has the right to block Account without
previously warning the Client if:

5.4.1. the respective Card for any reason is closed,;

5.4.2. the respective Card is not renewed, is not taken out from the
Bank or activated, in the term defined by the Bank;

5.4.3. the term of the respective Card sets in;

5.4.4. if the Bank finds out that Client and/or Cardholder has violated a
provision of the Agreement.

5.5. In case the Bank blocks the Account, the Client has the duty to
repay the Bank the whole used Credit Limit and repay all other sums
calculated by the Bank if such exist with Bank's established term after
Bank's first request.

6. Payments and commission fees.

6.1. Client repays the used Credit Limit, considering the provisions of
the Agreement, as well as pays to the Bank fees established in the
Agreement and Price List, for the Bank's services in connection with
the Card and Account.

6.2. Client agrees that the Bank has the right without any additional
approval from the Client to debit and convert (to any Bank’s required
currency in accordance with the Bank’s currency exchange rate on the
date when the Bank debits the funds) the monetary fund’s located in
the Account or any other Client's account opened with the Bank for the
Transaction in the amount and currency as requested by the person
who processed the Transaction and for fees, which are payable by the
Client to the Bank in accordance with the Agreement and the Price
List.

6.3. Client shall ensure sufficient funds in the Account or in other
Client's account opened with the Bank, that, in case the Bank debits
the accounts mentioned in this clause, no negative balance occurs. In
case a negative balance occurs after Bank debits Account or any other
Client account opened with the Bank, it does not limit Bank’s right
established in this clause.

6.4. Client has the right before the set term in the Agreement to repay
at any time the used Credit Limit and all other Bank’s calculated fees
considering the provisions of the Agreement, while informing the Bank
beforehand.

6.5. Client agrees that at any time after Bank’s first request the Client
will have the duty to repay the used Credit Limit and all other Bank’s
calculated fees considering the provisions of the Agreement.

6.6. Bank has the right to use any amounts transferred into Account in
the following order:



6.6.1. procentu par attiecigas Kartes Kredita Limita izmantoSanu
dzésanai;

6.6.2. izmantota Kredita Limita atmaksai, kas piesaistits pie attiecigas
Kartes

6.6.3. citu aprékinato un nesamaksato maksu dzéSanai,
aprékinatas, ievérojot Liguma un Pakalpojumu Cenradrt noteikto;

kas

6.6.4. soda par kavétu maksajumu dzeésanai.
6.7. Dartjuma summas konvert acija. Ja Darijums ar Karti ir veikts
valata, kas atSkiras no Kartes konta valatas un:

6.7.1. attieciga Darijuma apstradi veic starptautiska karSu organizacija
MasterCard, tad piemérojami $adi noteikumi:

6.7.1.1. ja Darljums nav veikts eiro valdta, tad vispirms tiek veikta
Darfjuma summas valitas maina uz eiro valitu saskana ar
starptautiskas karSu organizacijas MasterCard noteikto valGtas mainas
kursu Dartjuma apstrades diena. Ar MasterCard noteiktajiem valatas
mainas kursiem var iepazities:
https://www.mastercard.com/global/currencyconversion/index.html.

(N)

6.6.1. for the payment of calculated interest on the used Credit Limit
related to the Card,

6.6.2. for repayment of the used Credit Limit linked to the respective
Card.

6.6.3. thirdly for payment of other calculated but unpaid amounts
calculated in accordance with what is stated in the Agreement and
Price List;

6.6.4. for the payment of calculated penalties.

6.7. Converting of Transaction amount.  If transaction is carried out
with a Card in currency which differs from Card’'s account currency
and:

6.7.1. respective Transaction is processed by MasterCard
international card organization, then the following conditions shall be
applied:

6.7.1.1. if the Transaction is not carried out in euro currency, then the
sum of Transaction is converted from its currency to euro currency in
accordance with currency exchange rate set by international card
organization MasterCard on the day when respective Transaction is
being processed. MasterCard set the exchange rates can be found:
https://www.mastercard.com/global/currencyconversion/index.html.

6.7.1.2. Ja Kartes konta valata nav eiro vallta, tad tiek veikta Darfjuma
summas eiro valltas maina uz Kartes konta valitu saskana ar Bankas
noteikto valltas mainas kursu, kas ir spéka bridi, kad Banka veic
Darijuma apstradi.

6.7.1.3. ja Dartjums ar Karti veikts arpus Latvijas, tad par Darijjuma
summas valitas mainu Klients maksa Bankai tas noteikto valltas
konvertacijas uzcenojumu saskana ar Pakalpojumu Cenradi.

6.7.2. attiecigad Darfjuma apstradi veic Banku apkalpojo3ais norékinu
centrs SIA ,Worldline Latvia”, reg.Nr. 40003072814, tad piemérojami
Sadi noteikumi:

6.7.2.1. ja Darijums nav veikts eiro, tad vispirms tiek veikta Darfjuma
summas valGtas maina uz eiro saskana ar Eiropas Centralas bankas
eiro atsauces kursu Darfjuma apstrades diena. Ja Kartes konta valita
nav eiro, tad tiek veikta Darfjuma summas eiro maina uz Kartes konta
valdtu saskana ar Bankas noteikto valitas mainas kursu, kas ir spéka
bridr, kad Banka veic Darfjuma apstradi.

6.8. Rékins. Rékinu sagatavoSanas un izsniegSanas kartiba par
Darijumiem ar Karti:

6.8.1. Rékins par veiktajiem Dartjumiem Klientam tiek sagatavots katru
kalendaro ménesi par Darijumiem, par kuriem Banka ir sanémusi
informaciju lldz pédéjai ménesa dienai ne vélak ka I1dz plkst.11:00.

6.8.2. Klientam tiek sagatavots vienots Rékins par Darijumiem, kas
veikti ar pamata Karti un papildu Karti.

6.8.3. Pirmais Rékins Klientam tiek sagatavots, sakot ar nako3o
ménesi péc Kredita Limita izmantoSanas uzsakSanas méneSa. Rékins
par Darijumiem ar Karti tiek sagatavots un izsatits katru kalendaro
ménesi ne vélak ka idz attieciga ménesa 8. (astotajam) datumam.
6.8.4. Rékinu apmaksas termind Kartei ir Rékind noraditais datums,
[[dz kuram Klientam ir jasedz visi Rékina minétie maksajumi.

6.8.5. Reékins ir pieejams Internetbankd bez atseviSkas komisijas
maksas. Péc Klienta pieprasijuma rékins tiek izsniegts Banka, vai tiek
nosdtits pa pastu, izmantojot Bankas izvélétus pasta pakalpojumu
sniedzéjus.

6.8.6. Gadijuma, ja Rékind noraditais maksajuma datums iekrit
brivdiena, Klientam ir pienakums attiecigo maksajumu veikt nakamaja
Bankas darba diena, kas seko iepriek§ minétajai brivdienai.

6.9. Sakot ar nakoSo ménesi péc Pirma Kalendara Ménesa Klientam
obligati, ne vélak ka Kredrta Limita Atmaksas Diena, javeic Minimalas
Atmaksas Summas iemaksa Konta. Klients var sanemt informaciju par
Minimalas Atmaksas Summu Banka (Konta izraksta, Rékina) vai
Internetbanka. Klientam ir tiesibas, iesniedzot rakstisku iesniegumu,
mainit Kredita Limita Atmaksas Dienu un/vai ligt mainit Minimalas
Atmaksas Summu, ievérojot to, ka Sadas izmainas stajas spéka ne
atrak ka nakamaja ménest péc Sada iesnieguma iesniegSanas.

6.10. Procenti no izmantotas un neatmaksatas Kartes Kredita Limita
summas tiek aprékinati katru kalendaro ménesi par katru dienu, sakot
ar nakamo dienu péc Kredita Brivdienam, lidz dienai (to ieskaitot), kad
pilntba atmaksats izmantotais Kredita Limits (ievérojot to, ka procenti

6.7.1.2. If the Card account currency is not euro currency, then the
sum of Transaction is converted from euro currency to Card account
currency in accordance with currency exchange rate set by the Bank
on the day when respective Transaction is being processed.

6.7.1.3. if the Transaction with the Card is carried out outside the
territory of the Republic of Latvia, then for the exchange of the
Transaction amount the Client shall pay the Bank a currency
conversion surcharge as provided by the Price List.

6.7.2. respective Transaction is processed by payment center
servicing the Bank SIA ,Worldline Latvia”, reg.No 40003072814, then
the following conditions shall be applied:

6.7.2.1. if the Transaction is not carried out in euro, then the sum of
Transaction is converted from its currency to euro in accordance with
European Central Bank’s euro foreign exchange reference rate on the
day when respective Transaction is being processed. If the Card
account currency is not euro, then the sum of Transaction is converted
from euro to Card account currency in accordance with currency

exchange rate set by the Bank on the day when respective
Transaction is being processed.
6.8. Invoice. Procedure for drafting and issuing invoices for

Transactions with the Card:

6.8.1. Invoice is prepared to the Client for Transactions for each
calendar month and the Invoice shall reflect Transactions on which the
Bank has received information as of the last day of the month not later
than until 11:00 o’clock.

6.8.2. For Transactions made with Card and additional Card one
common Invoice is prepared for the Client.

6.8.3. The first Invoice shall be drawn for the Client on the next month
following the month in which use of the Credit Limit started. Invoice for
Transactions with the Card is drafted and sent to Client every calendar
month not later than until 8. (eight) date of the respective month.

6.8.4. Invoice payment date for the Card is in the Invoice specified
date until which the Client shall cover all payments included in the
Invoice.

6.8.5. Invoice without no commission fee is available in the Internet-
bank. After the Client’s request the Invoice to the Client can be issued
in the Bank or the Invoice can be sent to the Client by using Bank’s
chosen post service providers.

6.8.6. If any due payment established in Invoice falls into respective
calendar months holiday, the Client has the duty to pay this respective
due payment on the next Business Day, which follows the previously
mentioned holiday.

6.9. Starting from First Calendar Month the Client shall pay the
Minimum Repayment Amount into Account no later than the Due Date
for Credit Limit. The Client may receive information on the Minimum
Repayment Amount at the Bank, from Account statement, the Invoice
or at the Internet-bank. The Client is entitled to change the Due Date
for Credit Limit or apply for changing the Minimum Repayment Amount
with a written application, considering that such changes enter into
force not sooner than on the following month following such changes.
6.10. Interest from the used and not returned Credit Limit amount
linked to the Card is calculated each calendar month for each day
starting from the next day following Credit Holidays until the day
(inclusive) on which the used Credit Limit is fully returned (taking into



no izmantotas un neatmaksatas attiecigas Kartes Kredita Limita
summas netiek aprékinati Pirmaja Kalendaraja Ménest, ka art to, ka
procenti netiek aprékinati Kredita Brivdienas), iznemot gadijumos, kad
no Kartes tiek veikta skaidras naudas nonemS$ana, izmantojot
Bankomatu.

Gadijuma, ja tiek veikta skaidras naudas nopemSana no Kartes,
izmantojot Bankomatu, procenti par izmantoto Kredita Limitu tiek
aprékinati par katru dienu, sakot ar dienu, kad Klients veic skaidras
naudas nonemsanu, izmantojot Bankomatu, Iidz dienai (to ieskaitot),
kad pilntba atmaksats izmantotais Kredita Limits.

Procentu aprékinaSanai faktiski pagajuso dienu skaits tiek attiecinats
pret dienu skaitu kalendaraja gada, pienemot, ka kalendaraja gada ir
360 (tris simti seSdesmit) dienas.

6.11. Ja Klients nav samaksajis Minimalas Atmaksas Summu [1dz
Kredita Limita Atmaksas Dienai, tad Banka aprékina sodu par kavéetu
maksajumu saskana ar Pakalpojuma Cenradi tada apméra, kads tiek
fikséts Liguma noslégSanas diend, parakstot vai Internetbanka
apstiprinot Pakalpojuma Cenraza izdruku. Banka aprékina sodu par
kavétu maksajumu, sakot ar nadkamo dienu péc Kredita Limita
Atmaksas Dienas attiecigaja kalendaraja meénesi, Iidz dienai (to
ieskaitot), kad attieciga Minimalas Atmaksas Summa tiek samaksata.
Soda par kavétu maksajumu samaksa neatbrivo Klientu no paréjo
maksajuma saistibu pret Banku izpildes.

6.12. Klientam, iepriekS informéjot par to Banku, ir tiesibas pirms
Liguma noteikta termina jebkura bridi atmaksat Bankai izlietoto Kredita
Limitu un citas Bankas aprékinatas maksas, ieverojot Liguma noteikto
kartibu.

6.13. Klients piekrit, ka tam jebkurd laikd péc Bankas pirma
pieprasijuma, bds pienakums atmaksat Bankai izlietoto Kredita Limitu
un citas Bankas aprékinatas maksas, ievérojot Liguma noteikto
kartibu.

7. NodroSin ajums.

7.1. L1dzé&ji Liguma var vienoties par nodroSinajumu Klienta saistibu
izpildei. NodroSinajums var bat:

7.1.1. terminnoguldijums Banka, kas noguldits
terminnoguldijuma konta liguma noteikumiem;

7.1.2. cits saistibu pastiprinaSanas Iidzeklis, kas noradits Liguma, par

kura veidu un izmantoSanas kartibu Lidz€ji vienojas Liguma un/vai
attiecigaja kilas liguma.

7.2. Terminnoguld Tjums. Ja no Liguma izrietoSos Bankas prasijumus
nodroSina terminnoguldijums Banka, tad noslédzot Ligumu, Klients
ieklla Bankai terminnoguldijumu un par to uzkratos procentus Banka
Kredita Limita un ar to saistito maksajumu apméra ka finanSu kilu par
labu Bankai saskana ar Ligumu un FinanSu nodroSinajuma likuma
noteikumiem:

7.2.1. Klients nodod un Banka pienem valdijuma 7.2.punktd minéto
finanSu Kilu, un Klients pieSkir Bankai tiesibas lietot 3o finan3u Kilu
atbilstoSi Liguma noteikumiem, saglabajot savas paSumtiesibas uz to;

saskana ar

7.2.2. lai veiktu finan3u Kilas gramatojumu, Banka terminnoguldijuma
konta izdara 1pasSu ierakstu, kas Bankas sistéma tiek apziméts ar
“pledged deposit”;

7.2.3. terminnoguldijumam jabat nogulditam un iekilatam vienlaicigi
vai pirms Liguma noslégSanas;

7.2.4. noslédzot Ligumu, Klients apliecina, ka 7.2.punkta minéta
finanSu Kila ir briva no jebkadiem apgritindjumiem un par to nepastav
strids, ka& arm apnemas neveikt darbibas un neatlaut treSajam
personam veikt darbibas, kas varétu novest pie Sis finanSu Kilas
apgratinasanas;

7.2.5. termipnoguldijumam jabdt nogulditam tada valata, kada
apstiprinats Kredita Limits saskana ar Ligumu, un gadijuma, ja
terminnoguldijuma valita atSkiras no apstiprindtd Kredita Limita
valdtas, un Banka izmanto terminnoguldijumu Bankas prasijumu pret
Klientu dzéSanai, Banka veic valitas konvertaciju, izmantojot
attiecigas dienas Bankas noteikto valGtas apmainas kursu;

7.2.6. terminnoguldijuma summai jabat ne mazakai par Kredita Limitu;
7.2.7. Klientam nav tiesibu lietot terminnoguldijuma konta eso3os
naudas I1dzek|us;

7.2.8. Klients piekrit, ka Banka ir tiesiga bez Klienta piekriSanas
debetét terminnoguldijuma pamatsummu un uzkratos procentus,
Kredita Limita un ar to saistito maksajumu apméra, lai samazinatu
Bankas prasijumus vai pilniba dzéstu Klienta saistibas pret Banku. Ja
Banka izmanto S§is tiesibas, Klients zaudé visus uzkratos procentus un
terminnoguldijums  tiek partraukts saskana ar Visparigajiem
Noteikumiem par Terminnoguldijumu Kontiem, ievérojot, ka Bankai ir
tiesibas partraukt terminnoguldijumu nekavéjoties, bez iepriekSéja
pazinojuma nosatiSanas.

7.2.9. terminnoguldijuma perioda pédéja diena Banka ieskaita Klienta

(N)

account that interest from the used and not returned Credit Limit
amount linked to the respective Card is not calculated on the First
Calendar Month, as well as, interest is not calculated during Credit
Holidays), except in cases in which the Client withdraws cash from the
Card while using ATM services.

In case, if the Client withdraws cash from the Card while using ATM
services, Interest from the used and not returned Credit Limit amount
linked to the respective Card is calculated every day, starting from day
on which the Client withdraws cash from the respective Card while
using ATM services until the day (inclusive) on which the used Credit
Limit is fully returned.

For calculation of interest, the number of actually passed days is
referred against the number of days within a calendar year, assuming
that there are 360 (three hundred sixty) days in the calendar year.
6.11. If the Client fails to pay the Minimum Repayment Amount before
the Due Date Credit Limit the Bank calculates the penalty for failed
payment, in accordance with Price List in the amount what is fixed on
the day of the Agreement conclusion signing or certifying in Internet-
bank the print out of Price List. Calculation of the Failure Penalty as of
the next day following the Due Date for Credit Limit in the respective
calendar month until the date (inclusive) on which the respective
Minimum Repayment Amount is paid. Payment of the Failure Penalty
shall not release the Client from performance of other payment
obligations.

6.12. Client has the right before the set term in the Agreement to repay
at any time the used Credit Limit and all other Bank’s calculated fees
considering the provisions of the Agreement, while informing the Bank
beforehand.

6.13. Client agrees that at any time after Bank’s first request the Client
will have the duty to repay the used Credit Limit and all other Bank’s
calculated fees considering the provisions of the Agreement.

7. Security.

7.1. In the Agreement Parties may agree on security for the fulfillment
of Clients commitment. As security can be:

7.1.1. term deposit in the Bank pursuant to the provisions of the term
deposit account agreement;

7.1.2. other means of collateral stipulated by the Agreement. In the
Agreement and/or respective pledge agreement Parties agree on
security type and way of use.

7.2. Term deposit. If the Bank’s claims be secured by term deposit,
the Client concluding the Agreement pledges to the Bank the term
deposit and the accrued interest of this deposit in the Bank for the
Credit Limit as financial pledge in accordance with the Agreement and
Financial collateral law:

7.2.1. Client delivers and Bank accepts in possession financial pledge
mentioned in clause 7.2, and Clients grants the rights to the Bank to
use this financial pledge in accordance with regulation of the
Agreement, holding the title to it;

7.2.2. to register financial pledge, the Bank makes a particular entry in
Banks system marked as ‘“pledged deposit” in the term deposit
account;

7.2.3. term deposit shall be deposited and pledged simultaneously or
prior the conclusion of the Agreement;

7.2.4. Concluding the Agreement Clients confirms that the financial
pledge mention in clause 7.2 is free from any encumbers and there is
no dispute concerning it, as well undertakes not to perform activities
and not to permit the third parties to act what could lead to
encumbering of this financial pledge;

7.2.5. term deposit shall be deposited in currency in which there has
been approved Credit Limit in accordance with the Agreement and in
case currency of term deposit differs from approved currency of Credit
Limit, and Bank uses term deposit for covering the commitment of
Client, Bank makes currency conversion, using the exchange rate of
the respective day fixed by the Bank;

7.2.6. term deposit amount shall be not less than Credit Limit;

7.2.7. Client does not have rights to use money assets being in term
deposit account;

7.2.8. Client agrees that Bank has rights without prior consent of Client
to use the principal amount and accrued interest of the term deposit,
debiting them within limit of Credit Limit and payment related to it, to
decrease claims of the Bank or completely cover commitment of the
Client to the Bank. If Bank uses these rights Client loses all accrued
interest and term deposit is terminated in accordance with the General
Terms and Conditions for Time Deposit accounts, taking into account
that Bank has rights to terminate term deposit immediately, without
sending prior notification;

7.2.9. on last day of deposit period Bank transfers term deposit amount



norékina konta terminnoguldijjuma summu, ar nosacijumu, ka ir
dzéstas visas Klienta no Liguma izrieto3as maksajuma saistibas pret
Banku, Gadijuma, ja no Liguma izrietoSo saistibu dzéSanai tiek
izmantota terminnoguldijuma summa, Banka atlikuSo summas dalu
ieskaita Klienta norékinu konta ne vélak ka vienas darba dienas laika
péc terminnoguldijuma perioda pédgjas dienas;

7.2.10.Klients piekrit, ka neskatoties uz terminnoguldijuma liguma
noteikto, Klientam nav tiesibu pieprasit un sanemt terminnoguldijuma
summu (vai dalu no tas) un uzkratos procentus pirms noguldijuma
perioda pédéjas dienas, ja Klients nav pilniba izpildijis saistibas pret
Banku, kas izriet no Liguma;

7.2.11. ja Klients ir dzésis visas maksajuma saistibas saskana ar
Ligumu pirms noguldijuma perioda pédéjas dienas, Banka ne vélak ka
2 (divu) darba dienu laikd péc saistibu izpildes atkila
terminnoguldijuma konta esoSos naudas ldzek|us;

8. L1dzéju atbild 1ba.

8.1. Klientam ir pienakums iepazities un iepazistinat Kartes Lietotaju
ar Kartes Limita apméru, Visparigajiem noteikumiem, Pakalpojuma
Cenradi, to grozijumiem un sekot I1dzi to izmainam. Klients ir atbildigs
par Liguma un Visparigo Noteikumu ievéroSanu, ka art par to, ka
Kartes Lietotajs ievero Visparigajos Noteikumos noteikto. Klientam ir
nekavéjoties japazino Bankai par jebkuram izmainam Kartes Lietotaja
un Klienta personas datos.

8.2. Klients ir pilniba atbildigs par visu saistibu izpildi, kuras izriet no
Darifjumiem, kas veikti ar Karti/Kartém un ar Kontu, ka art par visiem
Kartes Lietotaja veiktajiem Darijumiem ar attiecigo Karti, taja skaita
gadijumos, kad iesniedzot Banka iesniegumu par Kartes slégSanu,
aizvietoSanu, vai Liguma izbeigSanu, Banka netiek atgrieztas vai
pienacigi iznicinatas visas uz attieciga Liguma pamata izsniegtas
Kartes.

8.3. Ja, veicot Darijumu, ir izmantots pareizs PIN Kods vai pareizi
Kartes dati, vai pareizi Identifikacijas Dati, Bankai ir tiesibas uzskatit,
ka Darijums ir autorizéts - atzits no Kartes Lietotaja puses un atbilst ta
gribai.

8.4. Klients uznemas atbildibu I1dz 150 eiro par zaud&jumiem, kas tam
raduSies saistiba ar Kartes Lietotaja neautorizétiem Darjjumiem, kurus
ir veikusi treSa persona, izmantojot Kartes Lietotaja Kartes datus vai
Karti:

8.4.1. ja Karte ir nozaudéta vai nozagta un par to ir zinots Bankai
saskana ar Visparigo Noteikumu 5.1. punkta noteikumiem;

8.4.2. ja Kartes Lietotdjs nav nodroSinajis Kartes datu un/vai PIN
koda droSu glabasanu, lai nepielautu Kartes nelikumigu izmantoSanu.
8.5. Klients ir pilniba atbildigs par Kartes Lietotaja Darijumiem, kurus
veikusi treSa persona, ja:

8.5.1. Kartes Lietotajs ir nodevis Karti treSajai personai un/vai atklajis
PIN Kodu/ Kartes datus treSajai personai;

8.5.2. Karte ir nozaudéta vai nozagta un par to nav zinots saskana ar
Visparigo Noteikumu 5.1. punkta noteikumiem.

8.5.3. Kartes Lietotajs t1Si vai rupjas nolaidibas dé| nav pildijis Liguma
noteikumus un/vai rikojies prettiesiski.

8.6. Ja Banka ir sanémusi pazinojumu par Kartes nozaudésanu vai
nozagSanu bez kavé3anas, ir izpilditi paréjie Visparigo Noteikumu
noteikumi un Klients un Kartes Lietotajs ir rikojuSies godpratigi, Klients
nav atbildigs par Darijumiem, kas veikti péc tam, kad Banka ir
sanémusi pazinojumu par Kartes nozaudéSanu vai nozagSanu.

8.7. Bankai ir tiesibas noteikt limitus Bezkontakta Darfjumiem vai liegt
izmantot Karti Sadiem darijumiem (gadijumos, kad Sada funkcionalitate
ir pieejama Kartei).

8.8. Banka nav atbildiga par Klientam vai Kartes Lietotajam raditajiem
zaudé&jumiem vai nodarito kaitéjumu, ja tas ir noticis tadu apstaklu dél,
kurus Banka nav vargjusi ietekmét, ne ar1 par tieSiem vai netieSiem
zaudéjumiem vai kaitéjumu, kas radies sistémas traucéjumu dé| vai
dé| Klienta vai Kartes Lietotdjam nespé&jas izmantot Kontd eso3os
[dzek|us péc savas véléSanas vai, ja Kartes blokéSanas gadijuma SIA
+Worldline Latvia” (vienotas registracijas Nr. 40003072814) vai Bankai
ir iesniegta nepatiesa informacija.

8.9. Banka nav atbildiga par Tirgotdja pielautajam klddam un
neprecizitatém, Kartes neakceptéSanu, ka ari par iegadato produktu un/vai
sanemto pakalpojumu kvalitati.

8.10. Gadijum3, ja Klients savlaicigi nav veicis maksajumus saskana
ar Liguma noteikumiem, ka rezultatd Klienta paradsaistibas pret
Banku ir EUR 150 (simts piecdesmit euro) apméra vai vairak, ka art
kavéjums ir ilgaks par 60 (seSdesmit) dienam, Banka sniedz zinas par
kavétajiem maksajumiem Latvijas Bankas Kredttu registram.

(N)

to Client current account, provided all commitment to Bank arising from the
Agreement have been covered. In case if term deposit amount is used to
cover commitment of Client arising from the Agreement, Bank transfers
remaining part of amount to the Clients current account no later than within
one business day after the last day of deposit period;

7.2.10. Client agrees that regardless of terms and conditions indicated
in the term deposit agreement, Client does not have rights to claim and
receive amount of the term deposit (or a part of it) and accrued interest
before the last day of deposit period, unless Client has completely
fulfilled commitment arising from the Agreement;

7.2.11. if Client has covered all commitment in accordance with the
Agreement before the last day of deposit period, the Bank removes
pledge from money assets being in the term deposit account not later
than within 2 business days after the fulfillment of commitment;

8. Liability of the Parties.

8.1. Client undertakes to introduce the Cardholder with the General Terms
and Conditions, Price List and undertakes to ensure that the Cardholder
and Cardholder or Holder of Additional Card (if such exists) will fulfill the
obligations of the Cardholder that are established in the General Terms and
Conditions. The Client shall immediately inform the Bank about any
changes in the personal data of the Cardholder.

8.2. The Client shall be liable for fulfillment of all obligations arising
from Transactions undertaken with the Card/Cards and from the usage
of the Account, as well as for all Cardholders concluded Transactions
with the respective Card in those situations, where the Client has no
properly destroyed Card and Bank does receive back all issued Cards
after the Bank receives application for the closure of a Card,
application for a duplicate or application for Agreement termination.

8.3. If the correct PIN Code or the correct data of the Card, or the
correct Identification Data has been used when conducting the
Transaction, the Bank shall be entitled to presume that the Transaction
is authorized — accepted by the Cardholder and is inline with the will of
the Cardholder.

8.4. Client undertakes responsibility for losses up to 150 eur, what
have arisen for Client due to Cardholder unauthorized Transactions,
what have been made by third party using Cardholders data of Card or
Card:

8.4.1. If the Card has been stolen or lost and it has been notified to the
Bank in accordance with clause 5.1. of the General Terms and
Conditions;

8.4.2. If Cardholder has not ensured safe data of the Card and/or PIN
Code keeping, to prevent unlawful use of the Card.

8.5. The Client shall be fully liable for Transactions by Cardholder
conducted by a third person, if:

8.5.1. the Cardholder has given the Card to third person and/or
disclosed the PIN Code/data of the Card to third person;

8.5.2. the Card has been lost or stolen and the loss/theft has not been
reported according to the General Terms and Conditions as set forth in
clause 5.1.

8.5.3. Cardholder intentionally or due to gross negligence has not
fulfilled term and conditions of the Agreement and/or acted unlawfully
8.6. If the Bank has received notice of the loss or theft of the Card without
delay and if other conditions of the General Terms and Conditions have
been fulfilled and the Client and Cardholder has acted in good faith, the
Client and Cardholder shall have no liability for Transactions made after the
Bank has received notice of the loss or theft of the Card.

8.7. Bank shall have rights to set the limits for Contactless
Transactions or remove possibility to use Card for such transactions
(in cases when Card has such functionality).

8.8. The Bank shall not be liable for any loss or damage caused to the
Client or the Cardholder by circumstances beyond the Bank’s control
nor for immediate or indirect loss or damage due to disturbances in
system or to the Client's or the Cardholder's inability to use the money
on the Account according to his/her wishes or due to the blocking of
the Card as a result of false information provided to the SIA ,Worldline
Latvia” (unified registration No. 40003072814) or to the Bank.

8.9. The Bank shall not be liable for any mistakes and errors made by
the Trader nor the quality of the purchased goods/services nor for non-
acceptance of the Card.

8.10. If the Client fails to make payments in accordance with the
Agreement where as a result Clients’ debt against the Bank is EUR
150 (one hundred fifty euro) or more, and if the debt exceeds 60 (sixty)
day period, the Bank will report Credit registrar of the Bank of Latvia
about such debt.



8.11. Ja Banka nav izmantojusi Liguma noteiktds Bankas tiesibas,
Sada tiestbu neizmantoSana nav uzskatama par atteikSanos no
jebkuram citam Bankas tiesibam.

8.12. Banka veic personas datu apstradi
Privatuma politiku, kas pieejama Luminor majaslapa:
https://www.luminor.lv/lv/privatuma-politika. Papildus Luminor
Privatuma politikd noteiktajam, Banka var nodot Klienta un/vai Kartes
Lietotaja personas datus un/vai zinas par to veiktajiem Darfjumiem:
8.12.1. personai, kuru Banka tieSi vai netieSi kontrolé, un personai,
kura tieSi vai netieSi kontrolé Banku, ka arT personai, kuru tieSi vai
netieSi kontrolé ta persona, kura tieSi vai netieSi kontrolé Banku,
8.12.2. personai, kura ieguvusi tieSu vai netieSu Iidzdaltbu Banka, un
personai, kas tieSi vai netieSi kontrolé personu, kura ieguvusi tieSu vai
netieSu Iidzdalibu Banka, ja Sadu datu un/vai zinu sniegSana ir
nepiecieSama, lai nodroSinatu to noteikumu ievéroSanu, kurus
pienémuSas kompetentas iestades, kas reglamenté Sis personas
darbibu

8.12.3. treSajam personam, kas sniedz Bankai pakalpojumus un ar kuram
Banka sadarbojas tas darbibas nodroSinasana un funkciju izpildé,

8.12.4. treSajam personam, kas veic parada piedzinu un/vai uztur datu
bazes par personam, kuras nav izpildijusas maksajuma saistibas, ja
Klients nav pildijis saistibas pret Banku.

8.13. Banka var nodot un pieprasit informaciju par Klientu no treSajam
personam, taja skaitd Latvijas Bankas Kreditu regdistra. Ar Latvijas
Bankas Kreditu registra noteikumiem ir iespéjams iepazities Latvijas
Bankas interneta majas lapa: www.bank.lv;

9. Grozijumi Visp arigajos Noteikumos un Pakalpojumu Cenr  adt.
9.1. Visparigie Noteikumi un Pakalpojumu Cenradis ir pieejami
Klientam un Papildu Kartes Lietotdjam Banka Bankas darba laika, ka
arm Internetbanka. Péc Klienta vai Papildu Kartes Lietotaja
pieprasijuma Banka tam izsniedz Visparigos Noteikumus un/vai
Pakalpojumu Cenradi papira forma (izdrukas veida).

saskana ar Luminor

9.2. Bankai ir tiesibas jebkura laika vienpuséji veikt grozijumus vai
papildinajumus Visparigajos Noteikumos un/vai Pakalpojumu Cenradr.
Jebkuri Visparigo Noteikumu un/vai Pakalpojumu CenraZa grozijumi
vai papildinajumi ir neatnemama Liguma sastavdala.

9.3. Banka informé Klientu un Papildu Kartes Lietotaju par jebkadiem
Visparigo Noteikumu vai Pakalpojumu Cenraza grozijumiem vai
papildinajumiem ne vélak ka 2 (divus) méneSus pirms Sadi grozijumi
vai papildinajumi stajas spéka, satot tam pazinojumu Internetbanka (ja
attiecigajam Bankas klientam ir pieejams $ads pakalpojums).

9.4. Jebkuri Visparigo Noteikumu un/vai Pakalpojumu Cenraza
grozijumi stajas speka 2 (divus) ménesus péc Visparigo Noteikumu
9.3. punkta minéta pazinojuma nosatiSanas un ir saistoSi Klientam un
Papildu Kartes Lietotajam.

Klientiem, Kartes Lietotdjiem un Papildu Kartes Lietotajiem, kas
paraksta Ligumu brid1, kad Visparigie Noteikumi tiek groziti un ir spéka
staSanas procesa, Visparigie Noteikumi ir saistosi tada redakcija, kada
tie ir spéka staSanas procesa.

9.5. Ja Klients nepiekrit attiecigajiem Visparigo Noteikumu un/vai
Pakalpojumu Cenradza grozijumiem, Klientam ir tiesibas iesniegt
Bankai rakstisku pazinojumu par Liguma izbeigSanu Iidz attiecigo
grozijumu spéka stasanas bridim, ievérojot to, ka Sada gadijuma
Klientam péc Bankas pieprasijuma Bankas noteikta termina
jasamaksa visas ar attiecigo Karti un/vai papildu Karti Liguma un
Pakalpojumu Cenradi noteiktas un Bankas aprékinatads maksas. Ja
Papildu Kartes Lietotajs nepiekrit attiecigajiem Visparigo Noteikumu
un/vai Pakalpojumu Cenraza grozijumiem, Papildu Kartes Lietotajam ir
tiestbas atgriezt Bankad tam izsniegto Karti, kuru Bankai ir tiesibas
blokét, ievérojot to, ka Sada gadijuma Klientam péc Bankas
pieprasijuma Bankas noteiktd termina jasamaksa visas ar attiecigo
papildu Karti Liguma un Pakalpojumu Cenradi noteiktds un Bankas
aprékinatas maksas. Ja Banka Idz Visparigo Noteikumu vai
Pakalpojumu Cenraza grozijumu vai papildindjumu spéka stasanas
dienai nav sapémusi no Klienta 3aja Visparigo Noteikumu punkta
minéto rakstisko pazinojumu, uzskatams, ka Klients, ir pilniba piekritis
attiecigajiem grozijumiem.

10. Liguma sp eéka esamiba un izbeigSana.

10.1. Ligums stajas spéka bridi, kad to ir parakstijusi Lidzéji.
Gadijuma, ja Ligums tiek noslégts, izmantojot Internetbanku, Ligums
stajas spéka bridi, kad Klients to ir apstiprindjis atbilstoSi Bankas
izvirzitajam prasibam.

10.2. Klientam ir tiesibas izbeigt Ligumu, pazinojot par to Bankai 1
(vienu) ménesi ieprieks, ar nosacijumu, ka Klients ir izpildijis visas no
Liguma izrietoSas maksajuma saistibas pret Banku par attiecigo KarSu
un Konta lietoSanu. Sanemot iesniegumu par Liguma izbiegSanu,

(N)

8.11. In case the Bank has not used its rights established in the
Agreement, it is not considered as waiver of any of Bank’s rights.

8.12. The Bank performs processing of personal data in accordance with
Luminor Privacy Policy available on https://www.luminor.lv/en/privacy-
policy. In addition to cases stipulated in Luminor Privacy Policy, the
Bank transfers data about

Client's and/or Cardholder's, including Cardholder’'s personal data and
data about Transactions made by the Client and/or Cardholder:

8.12.1. to a a person directly or indirectly controlled by the Bank or a
person which has direct or indirect control over the Bank or any other
person directly or indirectly controlled by the same person which has direct
or indirect control over the Bank,

8.12.2. to a person which has acquired direct or indirect holding in the Bank
and to any person directly or indirectly controlled by the person which has
acquired direct or indirect holding in the Bank if providing of such data is
necessary for the compliance with the requirements set by the regulatory
enactments governing activities of the respective person

8.12.3. to third parties, which provide services to the Bank and with
whom the Bank cooperates for the maintenance of its operations,
8.12.4. to parties which deal with collection of debts and/or to parties
which maintain database of persons, which have not fulfilled their
payment obligations, if Client does not fulfill commitment to the Bank.
8.13. Bank is entitled to transfer and receive information from third persons,
including Credit registrar of the Bank of Latvia about the Client. It is
possible to get acquainted with regulations of Credit registrar of the Bank of
Latvia on the website of the Bank of Latvia at www.bank.lv;

9. Amendments General Terms and Conditions and Pric e List.

9.1. General Terms and Conditions or Price List is available to the
Client, Cardholder and Holder of Additional Card (if such exists) in the
Bank during Bank's working hours, as well as in the Internet-bank.
After Client's or Holder of Additional Card request the Bank shall issue
General Terms and Conditions and/or Price List in paper form (printed
form).

9.2. The Bank has the right to unilaterally to amend and change the
General Terms and Conditions and/or the Price List. Any amendments
to the General Terms and Conditions and/or Price List are integral part
of the agreement.

9.3. The Bank shall inform Client and Holder of Additional Card about
any amendments or additions to the General Terms and Conditions or
to the Price List not later than 2 (two) months before such
amendments or additions enter in force, by sending a notice to the
Client via Internet-bank.

9.4. All and any amendments to the General Terms and Conditions or
to the Price List shall come into force 2 (two) months after the
respective notice have been sent to the Client in accordance to the
clause 6.1. of the General Terms and are binding to the Client and to
the Holder of Additional Card.

For Clients, Cardholders and Holders of Additional Card (if such
exists), who sign the Agreement while the Genereal Terms and
Conditions are in the stage of entering into force, Genereal Terms and
Conditions are binding in such wording as they are during stage of
entering into force.

9.5. In case the Client disagrees with the respective amendments to
the General Terms and Conditions and/or Price List, the Client shall
submit to the Bank a written notice about termination of the Agreement
until the respective amendments to the General Terms and Conditions
enter into force, considering that in such situation the Client will have
the duty to repay all fees calculated by the Bank in accordance with
the Agreement and Price List for the usage of Card and/or additional
Card. In case the Holder of Additional Card disagrees with the
respective amendments to the General Terms and Conditions and/or
Price List, the Holder of Additional Card have the right to return to the
Bank Card issued to him, which can be blocked by the Bank,
considering that in such situation the Client will have the duty to repay
all fees calculated by the Bank in accordance with the Agreement and
Price List for the usage of the additional Card. In case the Bank until
the day when respective amendments to the General Terms and
Conditions enter into force does not receive Client's written notice
which is mentioned in this clause of General Terms and Conditions, it
is considered, that the Client has completely agreed with the
respective amendments to the General Terms and Conditions.

10. Validity and termination of the Agreement.

10.1. The Agreement shall enter into force at the moment when it is
signed by the Parties. If the Agreement is concluded via Internet-bank,
the agreement shall enter into force at the moment when the Client
has approved the Agreement as prescribed by the Bank.

10.2. The Client has the right to terminate the Agreement, by informing
the Bank about such actions 1 (one) month before, with a condition,
that the Client has fulfilled all payment liabilities arising out of the
Agreement against the Bank for the usage of the Cards and Account.



izsniegto Kartes/KarSu darbiba Bankas noteikta termina tiek blokéta.

10.3. Banka ir tiesibas vienpuséji atkapties no Liguma, pazinojot par to
Klientam 2 (divus) méneSus ieprieks, ka ari nekavéjoties Visparigo
Noteikumu 10.4. un 10.5. punkta minétajos gadijumos.

10.4. Bankai ir tiesibas nekavéjoties vienpuséji atkapties no Liguma, ja
Klients vai Kartes Lietotajs ir parkapis kadu no Ligumu noteikumiem
vai arl ja Konts jebkadu iemeslu dé| ir slégts vai blokéts vai Bankai
nepieejams.

10.5. Bankai ir tiestbas nekavéjoties vienpuséji atkapties no Liguma,
ka art pieprasit Klientam izpildit visas no Liguma izrietoSas maksajuma
saistibas pret Banku par Kartes un Konta lietoSanu, ja péc Bankas
rictba eso3as informacijas Klients nav izpildijis kadu hgumu, kas
saistits ar naudas aiznem3anos, vai arm péc Bankas riciba eso$as
informacijas Klienta kreditspéju ir bdatiski negativi ietekméjuSas
izmainas ta finansialaja stavokli, vai art Bankai jebkadu iemeslu dé|
nav pieejams Liguma noraditais nodroSinajums.

10.6. Bankai ir tiesibas vienpuséji izbeigt Ligumu, ja Banka partrauc
Kartes izdoSanu, informéjot par to Klientu un/vai Kartes Lietotaju 30
(trisdesmit) dienas ieprieks.

10.7. Bankai ir tiesibas vienpuseéji izbeigt Ligumu, ja Karte netiek
iznemta no Bankas vai aktivizéta 3 (tris) ménesu laika péc tam, kad
Banka to ir izgatavojusi Klientam.

10.8. Klientam ir tiesibas 14 (Cetrpadsmit) dienu laikd péc tam, kad
Lidzgji ir parakstijusi Ligumu, atteikties no Liguma. Sadu tiesibu
izmantoSanas gadijuma Klientam jaiesniedz Banka Bankas prasibam
péc formas un satura atbilstoSs pieteikums atteikuma tiesibu
izmantoSanai. 30 (trisdesmit) dienu laikd no pieteikuma atteikuma
tiestbu izmantoSanai iesniegSanas Banka, Klientam jaatmaksa visas
no Liguma izrieto8as maksajuma saistibas pret Banku, taja skaita arn
[ldz atmaksas dienai aprékinatie un neatmaksatie procenti.

10.9. Liguma izbeigS8ana neatbrivo Klientu no Liguma izrietoSo
saistibu pienacigas izpildes.

10.10. Banka, izbeidzot Ligumu, nosaka terminu kada Klientam
jasamaksa visas no Liguma izrietoS8as maksajuma saistibas pret
Banku par attiecigo KarSu un Konta lietoSanu.

10.11. No Liguma izrieto3as Klienta saistibas ir uzskatamas par
izpilditam tikai tad, kad Klients bids norékindjies par visiem ar
Karti/Kartém un/vai papildu Karti/Kartém veiktajiem Darijumiem un
samaksajis visas Liguma un Pakalpojumu Cenradi noteiktas un
Bankas aprékinatas maksas par attiecigas/attiecigo Kartes/KarSu un
pie ta piesaistita konta lietoSanu.

10.12. Ligums par norékinu kontu, kas saistits ar Kontu, nevar tikt
izbeigts pirms Liguma izbeigSanas.

10.13. Klientam ir pienakums péc Liguma izbeigSanas Karti/-es nodot
Banka vai pienacigi iznicinat.

11. Pretenziju un str 1du izskat 1§anas k artiba.

11.1. Lai atrisinatu domstarpibas, kas radusas, parbaudot vélakas
pretenzijas un/vai Rékinu, Klientam un Kartes Lietotajam parakstitie
Dartjumus apliecinoSie dokumenti ir jaglaba 12 (divpadsmit) ménesus
péc attieciga Darijuma veik3anas.

11.2. Jebkuras pretenzijas, kas saistitas ar Darfjumiem un ar Karti, ir
rakstveida jaiesniedz Bankai nekavéjoties, bet ne vélak ka 45
(Cetrdesmit piecu) dienu laikd no Darjjuma datuma, ja vien spéka
esoSie Latvijas Republikas normativie tiesibu akti nenosaka citus
terminus pretenziju iesnieg3Sanai.

11.3. Ja Klients konstaté atSkiribas starp veiktajam Darijumiem vai to
summam un Konta izrakstd uzraditajam (iznemot at3kiribas, kas
izveidojusas valltu konvertacijas rezultdtd) summam, vai arn
neprecizitates aprékinatajas maksas, tad tam 45 (Cetrdesmit piecu)
dienu laikd no Darijuma iegramatoSanas datuma rakstiski par to
jainformé Banka.

11.4. leverojot 11.2. un 11.3. punktos noteikto, Banka atmaksa
Klientam naudas Iidzeklus tikai péc tam, kad Banka tos ir atguvusi,
rikojoties atbilstoSi Visparigajiem Noteikumiem un/vai starptautisko
karSu organizaciju MasterCard Worldwide noteikumiem.

11.5. Visi stridi, kas rodas no Liguma un kas nevar tikt noreguléti
savstarpéju parrunu cel3, jaizskata Latvijas Republikas tiesu iestadés.

11.6. Pirms strida nodoSanas izskatiSanai tiesa, Lidz&ji ievero Bankas

(N)

After receiving application about termination of the Agreement, the
issued Card/Cards are blocked in Bank's set term.

10.3. The Bank shall be entitled to unilaterally withdraw from the
Agreement 2 (two) months after the Bank informs the Client about its
will to terminate the Agreement, as well as immediately in accordance
with provisions of clause 10.4. and 10.5. of General Terms and
Conditions.

10.4. The Bank shall be entitled to unilaterally withdraw from the
Agreement, if the Client or the Cardholder breaches a provision of the
Agreement or if the Account is closed or blocked or unavailable to the
Bank.

10.5. The Bank shall be entitled immediately to unilaterally withdraw
from the Agreement, and demand the Client to pay all payment
liabilities arising out of the Agreement against the Bank for the usage
of the Cards and Account, if subject to knowledge of the Bank the
Client fails to fulfill any agreement concerning lending money or
subject to knowledge of the Bank credibility of the Client is adversely
affected due to change in his/her financial condition, which the Bank
may consider as deterioration in capability of the Client to observe the
contractual liabilities or the security specified in the Agreement is not
available to the Bank for any reason.

10.6. The Bank shall be entitled to unilaterally withdraw from the
Agreement, if the Bank stops the issuance of the Card, by informing
the Client and/or the Cardholder 30 (thirty) days before.

10.7. The Bank shall be entitled to unilaterally withdraw from the
Agreement if the Card is not collected from the Bank or activated
within 3 (tris) months after the Bank produces such Card for the Client.

10.8. Client has the right with 14 (fourteen) days after the Agreement
is signed between the Parties to withdraw from the Agreement. If the
Client exercises such right the Client has the duty to submit to the
Bank application which by its form and content confirms with Bank’s
requirements about withdrawal from the agreement. Within 30 (thirty)
days after the Client submits the previously mentioned application
about withdrawal from the agreement, Client has the duty to repay all
liabilities arising out of the Agreement against the Bank, including
calculated and non-repaid interest until the repayment date.

10.9. Termination of the Agreement does not relieve Client from due
performance of commitment arising from the Agreement.

10.10. Bank sets a term during which the Client shall pay all payment
liabilities arising out of the Agreement against the Bank for the usage
of the Cards and Account.

10.11. Client's obligations arising out of the Agreement shall be
considered fulfilled after the Client will pay for all Card/Cards and
additional Card/Cards Transactions and settled any fees provided in
the Agreement and in the Price List and calculated by the Bank for the
usage of the Cards and Account.

10.12. The account agreement concerning Account cannot be
terminated before termination of the Agreement.

10.13. The Cardholder shall return the Card to the Bank or properly
destroy it immediately after termination of the Agreement.

11. Dispute settlement procedure.

11.1. In order to settle disputes on checking the Invoice and/or
possible later claims the Client and the CardHolder shall retain signed
sale receipts for 12 months after completion of the respective
Transaction.

11.2. Any claims concerning Card and Transactions shall be presented
to the Bank in written form immediately, but no later than 45 (forty five)
days from the day of the Transaction, unless the normative acts of the
Republic of Latvia which are in force provide other term for submission
of a claim.

11.3. If the Client finds discrepancies between the made Transactions
or its sums and the sums indicated in the Account statement (except
those discrepancies, which are due to the currency exchange), than
the Client has the duty to inform the Bank in writing about such fact
within 45 (forty five) days after the respective Transaction is confirmed.

The Bank repays to the Client the respective monetary funds only after
11.4. Considering the provisions of the clause 11.2 and 11.3., the
Bank has recovered them, while acting in accordance with General
Terms and Conditions and/or terms of international card organization
MasterCard Worldwide.

11.5. All disputes arising from the Agreement that cannot be resolved
by way of negotiation must be settled in the courts of the Republic of
Latvia.

11.6. Before filing of claims with the court, the Parties shall observe



noteikto sddzibu un pretenziju izskatiSanas kartibu.

11.7. Bankas uzraudziba tiek veikta Visparigajos noteikumos par
norékinu kontiem noraditaja kartiba.

11.8. Klientiem ir tiesibas vérsties Patérétaju tiesibu aizsardzibas
centra ar radusos sudzibu.

12. Paréjie noteikumi.

12.1. Konta var tikt ieskaititi naudas Iidzekl|i. Par Kontd esoSajiem
naudas [1dzekliem Banka nemaksa procentus.

12.2. Visi pazinojumi, kas attiecinami uz Liguma izpildi, ir spéka tikai
tad, ja tie iesniegti rakstveida.

12.3. Klientam un Papildu Kartes Lietotajam ir nekavéjoties japazino
Bankai par jebkuram izmainam to personigajos datos.

12.4. Klienta pienakums ir nosatit Papildu Kartes Lietotajam jebkadus
Bankas pazinojumus, kas attiecas uz Papildu Kartes Lietotaja tiestbam
un pienakumiem.

12.5. Par galveno rakstiskas sazinas kanalu Lidzéji izmanto
Internetbanku. Lidzéji vienojas, ka korespondence, kuras nosatiSanas
pienakumu paredz Ligums vai normativais tiesibu akts un kura nav
nosdtita, izmantojot Internetbanku, uzskatdma par sapemtu, ja
pagajusas 3 (tr1s) dienas kopS ta nodota pasta iestadé un nosatita ar
ierakstitu sdtijumu uz Lidzéju adresém, vai ari iesniegta otram
Lidzejam personigi, sanemot apliecindjumu par dokumenta
sanemsSanu.

12.6. Ligumam, ka arT jautdjumiem, kas nav reguléti Visparigajos
Noteikumos, tiek pieméroti Norékinu Kontu Noteikumi, Latvijas
Republikas tiesibu akti, Latvijas Bankas un Finan3u un kapitala tirgus
komisijas lIémumi, noradijumi un noteikumi. Papildus Siem
Visparigajiem Noteikumiem KarSu lietoSanu regulé starptautisko karsSu
organizaciju MasterCard Worldwide noteikumi.

12.7. Virsraksti un numeracija ir ieklauti tikai értibas labad, tie nav
izmantojami Visparigo Noteikumu teksta vai jégas interpretacijai.

12.8. Gadijuma, ja ir pretrunas starp Liguma tekstu latvieSu valoda un
ta tekstu ang|u valoda, noteicoSais ir teksts latvieSu valoda.

(N)

Bank’s established procedure for review of complaints and
objections.

11.7. Bank supervision is performed as provided in General Terms and
Conditions for Current Accounts.

11.8. Clients have the right to hand in their complaints to Consumer

Rights Protection Centre.

12. Other provisions.

12.1. The Bank does not pay interest of the current account balance
for the monies placed in Account.

12.2. All notices regarding to fulfilment of the Agreement that may
have legal consequences shall be presented in written form.

12.3. The Client and the Holder of Additional Card shall immediately
inform the Bank about any changes in the data of itself or the
Cardholder.

12.4. The Client shall be obliged to forward to the Holder of Additional
Card any notices issued by the Bank concerning the rights and
obligations of the Holder of Additional Card.

12.5. Parties use net-bank as a main communication channel. The
Parties agree that correspondence, which is under obligation to be
sent according to Agreement or legislations and is not sent in
Internetbank, shall be considered as received if 3 (three) days have
passed after it has been delivered to the post office and mailed in
registered mail to addresses of the Parties, or it has been handed over
to the Party personally, receiving a certification of receipt of the
document.

12.6. The relationship between the Bank and the Client in connection
with the Agreement, which is not, covered by these General Terms
and Conditions and operations therewith shall be based on the
legislation of the Republic of Latvia, decisions, instructions and
regulations of the Bank of Latvia and Financial and Capital Market
Supervision authority. In addition to these General Terms and
Conditions the usage of Cards shall be regulated by international card
organization MasterCard WorldWide terms.

12.7. The headings and numeration are for convenience only and shall
not be taken into consideration neither in the interpretation of the text
nor the meaning of the General Terms and Conditions.

12.8. In case of contradictions between latvian and english text of the
Agreement, the latvian wording shall prevail.
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