Attalinatas pieejas lidzek|u noteikumi
Rules of Remote Access Instruments

Redakcija spéka no 01.11.2018.

1. NOTEIKUMOS LIETOTIE TERMINI
Ja vien nav noteikts citadi, minétajiem terminiem ir 8ada nozime:

1.1. Attalinatas pieejas lidzek|i — Digitalie kanali un Attalinata
apkalpoS$ana.

1.2. Attalinata apkalposana — Pakalpojums, kura ietvaros
Lietotajam ir iespéja veikt darfjumus attalinati, |aujot to paveikt bez
vienlaicigas Bankas parstavja un Lietotaja klatbatnes.

1.3. Autentifikacijas Idzekli — elementi, kas, ievérojot Bankas
noteikto kartibu, sniedz iespé&ju veikt personas autentifikaciju
un/vai parbaudit konkrétd maksajuma instrumenta, tostarp
personalizéto autentifikacijas datu, izmantoSanas derigumu,
pieméram, lietotaja (klienta) numurs, ieejas vards, kods, parole,
talruna numurs, iekartas dati (pieméram, sérijas numurs, IMEI
numurs), personas dati (pieméram, vards, uzvards, personas
kods), tostarp biometrijas dati (pieméram, pirkstu nospiedumi,
sejas digitalais attéls, acs varaviksnenes attéls, balss ieraksts
u.c.), k& arT elektroniskais paraksts (elektroniskie dati var ietvert
jebkuru no uzskaititajiem elementiem un/vai citus elektroniskos
datus), dro$s elektroniskais paraksts u.c.

1.4. Konts — atbilst definicijai Bankas Pakalpojumu noteikumos,
kas reglamenté kontu uzturéSanu.

1.5. Lietotajs:

1.5.1. fiziska persona, kas ir Konta turétajs;

1.5.2. fiziska persona, kuru Konta turétdjs
Noteikumiem pilnvaro lietot Attalinatas pieejas
piekldSanai Konta turétaja Kontam.

1.6. Konta turétajs — Klients, kura Kontam piekldst, izmantojot
Attalinatas pieejas Iidzek|us.

1.7. Ligums - Pakalpojumu ligums (vieno$anas) starp Lidz&jiem
par Attalinatas pieejas lldzeklu lietoSanu.

1.8. Noteikumi — Sie Attalinatas pieejas lldzek|u noteikumi.

1.9. Attalinatas pieejas Iidzekla limits — maksimala viena tada
darfjuma summa, kas veikts, izmantojot vienu vai vairakus
Attalinatas pieejas Idzek|us (maksajuma limits), vai maksimala
$adu dartjumu summa diennakti (dienas limits).

1.10.R1kojums — jebkur§ ar Pakalpojuma sanem$anu saistits
Lietotaja un/vai Konta turétaja rikojums (art maksajuma rikojums),
pieteikums, pieprasijums vai cits pazinojums.

Termini, kuri lietoti ar lielo sakumburtu, bet nav skaidroti Sajos
Noteikumos, ir skaidroti Luminor Visparéjos dartjumu noteikumos.
Citi termini atbilst to lietojumam normativajos aktos, kas
reglamenté kreditiestdzu darbibu un maksajumu pakalpojumu
shiegSanu.

saskana ar
[Tdzek|us

2. VISPARIGIE JAUTAJUMI

2.1. Noslédzot Ligumu, LTdzéji vienojas savstarpé&jam attiecibam,
kas izriet no Attalinatas pieejas Idzeklu lietoSanas, piemérot
Luminor Visparéjos darfjumu noteikumus, Noteikumus un
Cenradi, kas kopa ar Ligumu veido pilnigu vienoSanos starp
L1dzé&jiem par attiecigo Pakalpojumu.

2.2. Atsauce uz dokumentu, noteikumiem vai nosacijumiem, kuru
meérkis ir regulét Attalinatas pieejas I1dzek|u lietoSanu (pieméram,
“Attalinatas pieejas ldzeklu izmanto$anas noteikumi”, “Visparigie
noteikumi  pakalpojumiem, kas pieejami ar elektroniskas
identifikacijas kodiem” u.c.), kas lietota jebkura dokument3,
nozimé atsauci uz Siem Noteikumiem, ciktal Sajos Noteikumos
nav noteikts citadi.

2.3. Pakalpojumiem, kurus Klients izmanto, bet kas nav aprakstiti
Sajos Noteikumos, tiek pieméroti attiecigie Pakalpojumu
noteikumi.

2.4. Jautajumus, kas nav atrisinati Sajos Noteikumos, Lidzéji
risina Luminor Visparéjos darfjumu noteikumos noteiktaja kartiba.
Luminor Visparégjie darjjumu noteikumi piemérojami Lidz€&ju

Version effective as of 01.11.2018

1. DEFINITIONS AND INTERPRETATION

Unless otherwise provided, these terms have the following
meanings:

1.1. Remote Access
Remote Channel.

1.2. Remote Channel — a Service, within the scope of which the
User is able to perform transactions remotely, without the
simultaneous presence of Bank’s representative and the User.
1.3. Authentication Instruments - elements, which in
accordance with the procedures of the Bank enable to
authenticate a person and/or verify validity of use of a specific
payment instrument, including personalized authentication data,
for example, user (customer) number, login, code, password,
phone number, data of the device (for example, serial number,
IMEI number), personal data (for example, name, surname,
personal code), including biometric data (for example, fingerprints,
digital image of the face, iris image, voice recording, etc.), as well
as electronic signature (electronic data may constitute any of the
aforementioned elements and/or other electronic data), secure
electronic signature etc.

1.4. Account — corresponds to the definition of the Bank's Service
Terms, which regulate maintenance of accounts;

1.5. User:

1.5.1. a natural person, which is an Account Holder;

1.5.2. a natural person, whom the Account Holder according to
the Rules authorises to use Remote Access Instruments to
access the Account Holder’s Account;

1.6. Account Holder - the Customer,
accessed using Remote Access Instruments.
1.7. Agreement — a Service Agreement (contract) between
Parties on the use of Remote Access Instruments;

1.8. Rules — these Rules of Remote Access Instruments;

1.9. Remote Access Instrument Limit — the maximum amount
of the transaction made using one or more Remote Access
Instruments (payment limit), or the maximum total amount of such
transactions per day (daily limit).

1.10. Order — any order of the User and/or Account Holder related
to reception of the Service (also a payment order), an application,
a request or other notice.

The capitalized terms, which are not defined in these Rules, are
defined in Luminor General Business Terms. Other terms
correspond to their use in regulatory enactments regulating
operation of credit institutions and provision of payment services.

Instruments — Digital Channels and

whose Account is

2. GENERAL PROVISIONS

2.1. By concluding an Agreement, the Parties agree to apply to
the mutual relationship arising from the use of Remote Access
Instruments Luminor General Business Terms, Rules and the
Price List, which together with the Agreement form a complete
agreement between the Parties on the respective Service.

2.2. Any reference to a document, terms or conditions, the
purpose of which is to regulate the use of Remote Access
Instruments (for example, “Rules on Use of Remote Access
Instruments”, “General Terms on Services Accessible with
Electronical Identification Codes” etc.), which is used in any
document, means a reference to these Rules, unless otherwise
provided in these Rules.

2.3. The Services, which are used by the Customer, but are not
described in these Rules, are subject to the respective Service
Terms.

2.4. The issues, which are not regulated in these Rules, shall be
resolved by the Parties according to Luminor General Business
Terms. Luminor General Business Terms are applicable to mutual
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savstarpéjam tiesiskajam  attiecibdm, kas saistitas ar
Pakalpojumu, ciktal Noteikumos nav noteikts citadi.

2.5. Noteikumi, ka arf to grozijumi ir publicéti Bankas fimekl|a
vietné un péc Klienta pieprasijuma ir pieejami izdrukas veida
Bankas klientu apkalpoSanas vieta tas darba laika. Papildu
noteikumi, kas attiecas uz konkrétu Attalinatas pieejas I1dzekli
un/vai Autentifikcijas [1dzekli, var bGt pieejami attieciga
Attalinatas pieejas I1dzekla vidé un/vai Bankas timekla vietné.
Lietotajam ir pienakums ievérot art $adus papildu noteikumus.

2.6. Noteikumos sadalu, punktu un citi virsraksti ir noradtti tikai
értibas nolukos un neietekmé& Noteikumu interpretaciju.

2.7. Bankas darbibas uzraudzibu atbilstoSi kreditiestazu darbibu
reguléjoSajiem normativajiem aktiem veic Eiropas Centrald banka
sadarbiba ar FinanSu un kapitala tirgus komisiju (adrese: Kungu
iela 1, Riga, LV-1050; majas lapa: www.fktk.Iv).

3. ATTALINATAS PIEEJAS LIDZEKLU LIETOSANAS TIESIBU
PIESKIRSANA, APTURESANA, IZMAINAS UN ANULESANA
3.1. Lietotdja tiestbu apjomu sanemt Pakalpojumus, izmantojot
Attalinatas pieejas ldzeklus, nosaka Attalinatas pieejas Iidzekla
lietoSanas rezims.

3.2. Konta turétdjs nosaka un maina katram Lietotajam
Attalinatas pieejas lidzekla lietoSanas reZimu, iesniedzot Bankai
péc formas un satura pienemamu pilnvaru vai $o pilnvarojumu
fiksgjot cita Bankas noteiktd dokumenta un/vai Digitalaja kanala.
Bankai ir tiesibas pieprasit, lai $ads pilnvarojums tiek iesniegts
rakstveida un/vai parakstits Bankas parstavja klatbatné.

3.3. Lai noteiktu kartibu, kada Lietotaji ir tiesigi apstiprinat un
iesniegt Bankai Konta turétdja varda jebkadu rikojumu, kas
saistits ar Pakalpojuma sanem3anu, Banka var pieprasit noslégt
papildu vieno$anos. Lai mainttu $a& punkta kartiba noteiktas
Lietotaja tiesibas, Banka var pieprasit noslégt jaunu vienoSanos.

3.4. Konta turétdjs var apturét un atjaunot apturétas, ka arl
izbeigt Lietotajam pieskirtas Attalinatas pieejas Iidzek|u lietoSanas
tiesibas, iesniedzot Bankai attiecigu rikojumu. Bankai ir tiesibas
pieprasit, lai $ads rikojums tiek iesniegts rakstveida un/vai
parakstits Bankas parstavja klatbatné.

3.5. Bankai ir tiesibas apturét Lietotaja tiesibas lietot Attalinatas
pieejas Iidzekli $ddos gadijumos:

3.5.1. Bankai kluvuSi zinami draudi
[Tdzeklu nelikumigai izmantoSanai;
3.5.2. Konta turétjs vai Lietotajs nepilda Liguma noteikumus;

Konta turétdja naudas

3.5.3. Bankai ir radu8as pamatotas Saubas par Lietotgja tiestbam
sanemt Pakalpojumus Konta turétaja varda;

3.5.4. citos gadijumos saskana ar Luminor Visparéjiem darfjumu
noteikumiem.

3.6. Banka aktivize, aptur, atjauno un izbeidz Lietotdjam iespéju
lietot Attalinatas pieejas Iidzek|us sapratiga termina péc tam, kad
izpilditi Noteikumos paredzétie nosacijumi. Lietotaja tiesibas
sanemt Pakalpojumus, izmantojot Attalinatas pieejas Iidzekl|us, ka
art izmainas tajas stajas spéka ar bridi, kad tas ir registrétas
Bankas informacijas sistéma.

3.7. Lietotajam, kur$ nav Konta turétajs, ir tiesibas jebkura bridr
atteikties no tam pieSkirtajam Attalinatas pieejas Idzekla
lietoSanas tiesibam, rakstiski par to pazinojot Bankai.

4. ATTALINATAS PIEEJAS LIDZEKLU LIETOSANAS REZIMI
4.1. Lietotdjs var lietot Digitalo kanalu viena no $adiem rezimiem:

4.1.1. informativaja rezima, kas paredz tiesibas sanemt
informé&ciju par Konta turétaja Kontiem un darfjumiem tajos;

legal relationship of the Parties related to the Service to the extent
the Rules do not provide otherwise.

2.5. The Rules, as well as amendments thereto are published on
the Bank's website and upon Customer’s request are available in
the form of a printout in the Bank's customer service location
during its office hours. Additional rules applicable to the specific
Remote Access Instrument and/or Authentication Instrument, may
be available in the environment of the respective Remote Access
Instrument and/or on the Bank's website. The User is obliged to
observe also such additional rules.

2.6. Headings of section, paragraphs and other headings in the
Rules are indicated for convenience only and do not affect the
interpretation of the Rules.

2.7. Supervision of the Bank activities in accordance with the
regulatory enactments regulating activities of credit institutions is
carried out by the European Central Bank in cooperation with the
Financial and Capital Market Commission (address: Kungu iela 1,
Riga, LV-1050, Latvia, homepage address: www.fktk.Iv).

3. GRANTING, SUSPENDING, CHANGING AND ANNULLING
THE USAGE RIGHTS OF REMOTE ACCESS INSTRUMENTS
3.1. The scope of User’s rights to receive the Services using the
Remote Access Instruments shall be determined by the mode of
use of Remote Access Instruments.

3.2. The Account Holder shall determine and change the mode of
use of a Remote Access Instruments for each User by submitting
a power of attorney acceptable for the Bank by form and content
or recording this authorisation in other document defined by the
Bank and/or the Digital Channel. The Bank is entitled to request
that such an authorisation is submitted in writing and/or signed in
the presence of a representative of the Bank.

3.3. In order to determine the procedure, according to which
Users are entitled to confirm and submit to the Bank on behalf of
the Account Holder any order, which is related to reception of the
Service, the Bank may request to conclude an additional
agreement. In order to change the User rights defined according
to this clause, the Bank may request to conclude a new
agreement.

3.4. The Account Holder may suspend and restore suspended, as
well as terminate the usage rights of Remote Access Instruments
assigned to a User by submitting a respective order to the Bank.
The Bank is entitled to request that such an order is submitted in
writing and/or signed in the presence of a representative of the
Bank.

3.5. The Bank shall be entitled to suspend the User rights to use a
Remote Access Instrument in the following cases:

3.5.1. the Bank has learned about threats of illegal use of the
Account Holder's money;

3.5.2. the Account Holder or the User does not fulfil provisions of
the Agreement;

3.5.3. the Bank has reasonable doubts about the User’s right to
receive the Services on behalf of the Account Holder;

3.5.4. in other cases according to the Luminor General Business
Terms.

3.6. The Bank shall activate, suspend, restore and terminate the
User's possibility to use Remote Access Instruments within
reasonable deadline after the conditions envisaged in the Rules
are fulfilled. The User rights to receive the Services using Remote
Access Instruments, as well as changes thereto shall enter into
force, when those are registered in the Bank’s information system.
3.7. The User, who is not an Account Holder, shall be entitled to
waive the Remote Access Instrument usage rights at any time
notifying the Bank thereof in writing.

4. MODES OF USE OF REMOTE ACCESS INSTRUMENTS

4.1. The User may use the Digital Channel in one of the following
modes:

4.1.1. informative mode which envisages the right to receive
information about the Account Holder's Accounts and transactions
in these Accounts;



4.1.2. sagatavoSanas rezima, kas papildus Noteikumu
4.1.1. punkta minétajam paredz tiesibas sagatavot maksajuma
rikojumus;

4.1.3. maksajumu rezima, kas papildus Noteikumu 4.1.2. punkta
minétajam paredz tiesibas apstiprinat (autorizét) un iesniegt
maksajuma rikojumus Bankai;

4.1.4. pilnaja reZima, kas paredz tiesibas izmantot visas attieciga
Digitdla kanala funkcijas, tostarp tas, kas minétas Noteikumu
4.1.3. punkta.

4.2. Ja Konta turétdja Konta numura ir burti “NDEA”
(LVxxNDEAxxxxxxxxxxxxx), Lietotdjs var lietot Digitdlo kanalu
piekluvei $adam Kontam viena no $adiem reZimiem:

4.2.1. ierobezotaja (informativaja) rezZima, kas paredz tiesibas
izmantot visas attieciga Digitala kanala funkcijas, iznemot tiesibas

sagatavot, apstiprinat (autorizét) un iesniegt maksajuma
rikojumus Bankai;
4.2.2. pilnaja rezima, kas paredz Noteikumu 4.1.4. punkta

noteiktas tiesibas.

4.3. Lietotajs var lietot Attalinato apkalpoSanu viena no Sadiem
reZimiem:

4.3.1. ierobezotaja (limitétaja) rezima, kas papildus Noteikumu
4.1.1. punktd minétajam paredz tiesibas:
4.3.1.1. pieteikties un  atteikties no
Pakalpojumiem;

4.3.1.2. vienoties ar Banku par Bankas noteiktu Pakalpojumu
[ilgumu grozijumiem;

4.3.1.3. veikt maksajumus starp Konta turétdgja Kontiem,
maksajumus Bankai, ka arT treSajai personai — Bankas sadarbibas
partnerim — uz ta Kontu saistiba ar Konta turétaja pieteiktajiem vai
izmantotajiem Pakalpojumiem;

4.3.1.4. izmantot citus Bankas noteiktus Pakalpojumus.

4.3.2. pilnaja rezima, kas papildus Noteikumu 4.3.1. punkta
minétajam paredz tiesibas sagatavot, apstiprinat (autorizét) un
iesniegt R1kojumus Bankai.

4.4. Bankai ir tiesibas vienpuséji noteikt, ka noteiktiem
Attalinatas pieejas Idzekliem ir pieejami viens vai vairaki Sajos
Noteikumos paredzétie lietoSanas rezimi, nav lietoSanas rezimu
vai ir pieejami 1paSi, no Siem Noteikumiem atSkirigi lietoSanas
rezimi.

4.5. Lietotdjam noteiktie lietoSanas rezimi attiecas uz visiem
Konta turétdja Kontiem. Konta turétdjs var pieskirt Lietotajam
tiesibas sanemt tikai noteiktus Pakalpojumus un/vai rikoties tikai
ar noteiktiem Konta turétdja Kontiem, ja Banka Sadu iespéju
nodroSina un Banka tam piekrit.

4.6. Ja Lietotdjam ir noteikts konkréts Attalinatas pieejas lidzekla
lietoSanas rezims, Lietotdjam nav tiesibu sanemt un Bankai ir
tiesibas atteikties sniegt Pakalpojumu, kura sanemS$anu
attiecigais lietoSanas rezims neparedz.

4.7. Ja Lietotdjam noteiktais Attalinatas apkalpoSanas lietoSanas
reZims paredz pladakas tiesibas, nekd tam paSam Lietotajam
noteiktais Digitdla kanala lietoSanas reZims, Banka attieciba uz
konkréto Lietotaju pieméro Digitala kanala lietoSanas reZimu un ir
tiesiga atteikties sniegt tadu Attalinatas apkalpo3anas
Pakalpojumu, kura sanem$8anu neparedz Lietotdjam noteiktais
Digitala kanala lietoSanas rezims.

Bankas noteiktiem

5. ATTALINATAS PIEEJAS LIDZEKLU FUNKCIONALITATE
5.1. Attalinatas pieejas Iidzeklu funkcionalitdte (tostarp
Pakalpojumu veids un apjoms, kas Lietotdjam pieejams ar
Attalinatas pieejas I1dzekli) un pieejamiba (tostarp Pakalpojumu
sniegSanas laiks un ierobezojumi) noteikta attieciga Attalinatas
pieejas Iidzekla vidé, attiecigd Pakalpojuma noteikumos un/vai
Bankas timekla vietné, k& arT péc pieprasijuma $ada informacija ir
pieejama Bankas klientu apkalpoSanas vietd tas darba laika.
Lietotajam ir pienakums ievérot Bankas noradijumus Attalinatas
pieejas Iidzek|u un ar tiem pieejamo Pakalpojumu lietoSana.

5.2. Bankas noteiktos gadijumos Lietotdjam ir tiesibas,

4.1.2. drafting mode, which, in addition to provisions of clause
4.1.1 of the Rules, envisages the right to prepare payment orders;

4.1.3. payment mode, which, in addition to provisions of clause
4.1.2 of the Rules, envisages the right to confirm (authorise) and
submit payment orders to the Bank;

4.1.4. full mode, which envisages the right to use all the functions
of the respective Digital Channels, including those referred to in
clause 4.1.3 of the Rules.

4.2. If the Account Holder's Account number contains letters
“NDEA” (LVxxNDEAxxxxxxxxxxxxx), the User may use the Digital
Channel for access to such an Account in one of the following
modes:

4.2.1. restricted (informative) mode, which envisages the right to
use all the functions of the respective Digital Channel, with the
exception of the right to confirm (authorise) and submit payment
orders to the Bank;

4.2.2. full mode, which envisages the rights under clause 4.1.4 of
the Rules.

4.3. The User may use the Remote Channel in one of the
following modes:

4.3.1. restricted (limited) mode, which, in addition to provisions of
clause 4.1.1 of the Rules envisages the rights:

4.3.1.1.to apply for and opt out of the Services defined by the
Bank;

4.3.1.2.to agree with the Bank on amendments to the Service
Agreements defined by the Bank;

4.3.1.3.to make payments between Account Holder's Accounts,
payments to the Bank, as well as to a third party — a Bank’s
cooperation partner — to its Account in relation to the Services
applied for or used by the Account Holder;

4.3.1.4.to use other Services defined by the Bank.

4.3.2. full mode, which, in addition to provisions of clause 4.3.1 of
the Rules envisages the rights to prepare, confirm (authorise) and
submit Orders to the Bank.

4.4. The Bank shall be entitled to unilaterally set that for a
particular Remote Access Instrument one or more usage modes
defined in these Rules, no usage modes or special usage modes
differing from these Rules are available.

4.5. The usage modes set for the User are applicable to all
Accounts of the Account Holder. The Account Holder may grant
the User the right to receive only certain Services and/or handle
only certain Accounts of the Account Holder, if the Bank ensures
such a possibility and the Bank agrees with this.

4.6. If a certain Remote Access Instrument usage mode is set for
the User, the User shall not be entitled to receive and the Bank
shall be entitled to refuse to provide the Service, the reception of
which is not envisaged by the respective usage mode.

4.7. If the Remote Channel usage mode set for the User
envisages more extensive rights than the Digital Channel usage
mode set for the User, the Bank shall apply the Digital Channel
usage mode with regard to the specific User and shall be entitled
to refuse to provide such a Remote Channel Service, the
reception of which is not envisaged by the Digital Channel usage
mode.

5. FUNCTIONALITY OF REMOTE ACCESS INSTRUMENTS

5.1. The functionality (including the type and scope of Services,
which is available to the User with a Remote Access Instrument)
and availability (including the time and restrictions of provision of
the Services) of Remote Access Instruments shall be determined
in the environment of the respective Remote Access Instrument,
in the Service Terms of the respective Service and/or on the
Bank’'s website, as well as upon request such information is
available in the Bank’s customer service location during its office
hours. The User shall be liable to observe instructions of the Bank
in the use of Remote Access Instruments and Services available
via them.

5.2. In the cases set by the Bank the User shall be entitled to
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izmantojot Bankas noteiktus Attalinatas pieejas Iidzek|us, sanemt
treSo personu pakalpojumus. Gadijuma, ja, izmantojot Attalinatas
pieejas Iidzek|us, ir pieejami treSo personu pakalpojumi, Banka
neatbild par $adu pakalpojumu netraucétu un/vai pareizu darbibu,
ka arT neatbild par zaudéjumiem, kas raduSies Konta turétajam
un/vai Lietotdjam saistiba ar Sadu treSo personu pakalpojumu
lietoSanu.

5.3. Bankai un treSo personu pakalpojuma sniedzéjiem, kuru
pakalpojumi pieejami, izmantojot attiecigo Attalinatas pieejas
[dzekli, ir tiestbas bez iepriek8€jas pazinoSanas vienpuséji izdarit
izmainas piedavato pakalpojumu klasta, satura un funkcionalitate.

5.4. Lietotajs var lietot Attalinatas pieejas Iidzekli, izmantojot
savietojamu iekartu un programmatdru, kuru nodroSina Lietotdjs.
Attalinatas pieejas Ilidzekla funkcionalitate un saturs var atSkirties
atkaribd no programmatdras un/vai iekartas, kas tiek izmantota,
lietojot Attalinatas pieejas ITdzekli.

5.5. Banka var noteikt konkrétus tehniskos parametrus, kuri
Lietotajam jaievéro, lai izmantotu un/vai piek|Gtu Attalinatas
pieejas lidzekliem. Pieméram, Banka var noteikt konkrétu talruna
numuru vai ftimekla adresi, kas izmantojama Attalinatas
apkalpoSanas Pakalpojuma sanemsSanai; konkrétu timekla
vietnes, servera adresi, programmatiru, kas izmantojama Digitala
kanala lietoSanas nolikd u.tml. Informacija par Sadiem
parametriem ir pieejama Bankas timekla vietné, ka arl péc
pieprasijuma Bankas klientu apkalpoSanas vieta tas darba laika.
5.6. Banka negaranté Lietotdja aprikojuma un/vai datu
saglabasanas vai ielades (eksporta/importa) atbalsta formata
savietojamibu ar Attalinatas pieejas [1dzekli.

5.7. Bankai ir tiesibas jebkura bridi partraukt nodroSinat noteiktu
Attalinatas pieejas I1dzekli un/vai aizstat vienu Attalinatas pieejas
[Tdzekli ar citu. Bankai $ada gadijuma nav piendkuma nodroSinat
identisku vai identiskas funkcionalitates Attalinatas pieejas
[Tdzekli.

5.8. Bankai ir tiesibas bez iepriek§éjas bridinaSanas mainit
Attalinatas pieejas I1dzek|a funkcionalitati un pieejamibu.

6. PIEKLUVES IEROBEZOSANA ATTALINATAS PIEEJAS
LIDZEKLIEM

6.1. Piekluves ierobezoSana Attalinatas pieejas Iidzeklim
nozimé, ka Lietotajam ir pilniba vai dal€ji ierobeZota iespéja
sanemt Pakalpojumu, izmantojot vienu vai vairdkus Attalinatas
pieejas Iidzek]|us.

6.2. Bankai ir tiestbas nekavéjoties ierobezot piekluvi Attalinatas
pieejas I1dzeklim $ados gadijumos:

6.2.1. Konta turétdjs vai Lietotajs neievéro Liguma noteikumus;

6.2.2. Konta turétajs 3 (iris) kalendaros ménesSus péc kartas nav
izmantojis nevienu no Attalinatas pieejas Iidzekliem;

6.2.3. tiek slégti visi Konta turétdja Konti vai Attalinatas pieejas
[Tdzekliem piesaistitais Konts;

6.2.4. Attalinatas pieejas [Tdzekla
modernizéSanas, sistémas ekspluatacijas
[idzigos gadijumos;

6.2.5. ja aprikojums, programmatira vai datu pieslegumi, kurus
izmanto Lietotdjs, apdraud Attalinatas pieejas Iidzekla droSibu
un/vai darbibu;

6.2.6. tehnisku traucéjumu gadijumos;

6.2.7. ja pastav risks, ka Banka, tas klienti vai tre$as personas
var ciest zaudéjumus Attalinatas pieejas Iidzeklu pakalpojuma
sniegSanas rezultata;

6.2.8. ja Bankai ir aizdomas par neautorizétu vai krapniecisku
Attalinatas pieejas I1dzek|u izmantoSanu;

6.2.9. notiek atkartoti neveiksmigi méginajumi lietot vienu vai
vairdkus Autentifikacijas [[dzeklus;

6.2.10.tiek uzsakts Konta turétajs maksatnespéjas process;

programmaturas
izmainu vai citos

6.2.11.tiek apturéta Konta turétdja maksajumu izpilde Bankas

receive third-party services via Remote Access Instruments
defined by the Bank. If third-party services are available via the
Remote Access Instruments, the Bank is not responsible for
undisturbed and/or correct operation of such services, as well as
the Bank is not liable for the damages incurred by the Account
Holder and/or the User in relation to the use of such third-party
services.

5.3. The Bank and providers of a third-party service, whose
services are available via the respective Remote Access
Instrument, shall be entitled without prior notification to make
amendments unilaterally to the range, content and functionality of
offered services.

5.4. The User may use the Remote Access Instrument, using a
compatible equipment and software, which the User shall provide.
Functionality and content of a Remote Access Instrument may
differ depending on software and/or equipment, which is used
using Remote Access Instruments.

5.5. The Bank may set specific technical parameters, which the
User shall observe to use and/or access the Remote Access
Instruments. For example, the Bank may determine a specific
phone number or website, which can be used to receive a
Remote Channel Service; a specific website, server address,
software, which shall be used for the purposes of use of a Digital
Channel, etc. Information about such parameters is available on
the Bank’s website, as well as in the Bank’s customer service
location during its office hours.

5.6. The Bank does not guarantee compatibility of the User's

equipment and/or data storage, upload or download
(export/import) support format with the Remote Access
Instrument.

5.7. The Bank shall be entitled to terminate the provision of a
certain Remote Access Instrument and/or replace one Remote
Access Instrument with another. In this case the Bank shall not be
liable to ensure an identical Remote Access Instrument or
identical functionality of the Remote Access Instrument.

5.8. The Bank shall be entitled to change the functionality and
availability of the Remote Access Instrument without prior
notification.

6. RESTRICTION OF ACCESS TO REMOTE ACCESS
INSTRUMENTS

6.1. Restriction of access to a Remote Access Instrument means
that the User has been fully or partially limited the possibility to
receive the Service, using one or more Remote Access
Instruments.

6.2. The Bank shall be entitled to restrict access to a Remote
Access Instrument immediately in the following cases:

6.2.1. the Account Holder or the User does not comply with
provisions of the Agreement;

6.2.2. the Account Holder has not used any Remote Access
Instrument for 3 (three) calendar months in a row;

6.2.3. all the Account Holder’'s Accounts are closed or the Account
linked to the Remote Access Instruments is closed;

6.2.4. modernisation of Remote Access Instrument software,
system operation changes or in other similar cases;

6.2.5. if the equipment, software or data connections used by the

User endanger safety and/or operation of a Remote Access

Instrument;

6.2.6. in case of technical disturbances;

6.2.7. if there is a risk that the Bank, its customers or third parties

may suffer losses as a result of provision of a Remote Access

Instrument service;

6.2.8. if the Bank has suspicions about unauthorised or fraudulent

use of Remote Access Instruments;

6.2.9. there are repeated unsuccessful attempts to use one or

more Authentication Instruments;

6.2.10. insolvency proceedings of the Account Holder are

initiated;

6.2.11. execution of Account Holder's payments is suspended in
4



Pakalpojumu noteikumos minétajos gadijumos;

6.2.12.iestajusies neparvaramas varas apstakli, [1dz Sie apstakli
un sekas, ko tie radijusi, ir novérstas.

6.2.13.tiek izbeigts Ligums;

6.2.14.citos gadijumos, kad saskana ar Luminor Vispargjiem
darfjumu noteikumiem Bankai ir tiesibas vienpuséji atkapties no
Pakalpojumu llguma.

6.3. Piek|uvi Attalinatas pieejas ldzeklim var atjaunot, ja vairs
nepastav apstakli, kas bijusi par pamatu piekluves ierobezosanai.

7. AUTENTIFIKACIJAS LIDZEKLI, LIETOTAJA
AUTENTIFIKACIJA UN DARIJUMA AUTORIZACIJA

7.1. Lietotaju, kur$ vélas izmantot Attalinatas pieejas [dzekli,
Banka péc tas ieskatiem autentificé ar vienu vai vairakiem
Autentifikacijas Iidzekliem. Lai veiktu dartfjumu (tostarp iesniegtu
Rikojumu izpildei, apstiprinatu Ilgumu), izmantojot Attalinatas
pieejas Iidzekli, Lietotajs 8a&du darfjumu autorizé ar
Autentifikacijas I1dzekli.

7.2. Bankai ir tiesibas jebkura bridi pieprasit Lietotdjam atkartoti
autentificéties vai atkartoti autorizét darfjumu (tostarp Rikojumu)
ar to paSu vai citu Autentifikacijas ldzekli. Bankai ir tiesibas
pieprasit un Lietotdjam 8ada gadijuma ir piendkums veikt
autentifikaciju un/vai darfjuma autorizaciju ar Autentifikacijas
[Tdzekli, kuru nosaka Banka vai par kuru vienojuSies L1dzéji.

7.3. Lai izmantotu Autentifikacijas I1dzekli, Lietotdjam var bat
nepiecieSams uzstadit noteiktu programmatdru un/vai lietot
noteiktu iekartu. Bankai ir tiesibas noteikt prasibas $adai
programmatdrai un iekartai, kd arT jebkura bridi $adas prasibas
mainitt, tostarp noteikt, ka Autentifikacijas lidzekla izmantoSanai ir
nepiecieSama konkréta programmatdra un/vai iekarta. Lietotajs So
prasibu izpildi nodro$ina uz sava rékina.

7.4. Bankai ir tiesibas noteikt, ka noteiktu Pakalpojumu
sanems$anai un/vai noteiktu darijjumu (Rikojumu) autorizéSanai ir
izmantojami noteikti Autentifikacijas Idzekli, programmatira
un/vai iekartas. Tapat Bankai ir tiesibas noteikt, ka, izmantojot
noteiktu Autentifikacijas Iidzekli, ir pieejami noteikti Pakalpojumi
un/vai pieejamo Pakalpojumu funkcionalitate ir ierobezota un/vai
atSkiriga, tostarp ir atSkirigi Attalinatas pieejas Ilidzek|a limiti.

7.5. Ja Autentifikacijas Ilidzekli, iekartu un/vai programmatru,
kas rada, registré, parbauda un/vai veic citas darbibas saistiba ar
Autentifikacijas ldzekli, izsniedz Banka, Lietotajs to var sanemt
péc tam, kad ir izpilditi Noteikumos paredzétie nosactjumi. Konta
turétajs maksa Bankai Cenradi noradito maksu par §&da I1dzek|a,
iekartas un/vai programmatiras nodroSindSanu, ja Lidz&ji
nevienojas citadi.

7.6. Ja Autentifikacijas Ilidzekli, iekartu un/vai programmatru,
kas rada, registré, parbauda un/vai veic citas darbibas saistiba ar
Autentifikacijas IT1dzekli, izsniedz tre§a persona, Banka neatbild
par to darbibu un dro8ibu, k& arT nesedz jebkadus zaudé&jumus,
kas Lietotdjam, Konta turétdjam un/vai treSajai personai radusies
saistiba ar S8ada Autentifikacijas [dzekla, iekartas un/vai
programmatdras lietoSanu.

7.7. Ja Autentifikacijas ITdzeklT izmantotos datus norada Lietotdjs,
Lietotajam ir tiesibas tos maintt, iesniedzot Bankai pazinojumu
Bankas noteikta kartiba.

7.8. Lietotdja autentifikacijai un darfjuma (tostarp Rikojuma)
autorizacijai var izmantot tikai Bankas izsniegtu vai Bankas
akceptétu Autentifikacijas l1dzekli, iekartu un/vai programmatru,
kas rada, registré, parbauda un/vai veic citas darbibas saistiba ar
Autentifikacijas ITdzekli. Bankai ir tiesibas jebkura bridr atteikties
pienemt vai partraukt jebkura Autentifikacijas I1dzekla, iekartas
un/vai programmatiras pienem3anu vai izsniegSanu, k& arT
noteikt  Noteikumu 7.4. punktd paredzétos ierobezojumus,
nepaskaidrojot iemeslu.

the cases referred to in the Bank’s Service Terms;

6.2.12. force majeure event has set in, until these conditions and
consequences thereof are eliminated.

6.2.13. the Agreement is terminated;

6.2.14. in other cases, when according to the Luminor General
Business Terms the Bank is entitled to unilaterally withdraw from
the Service Agreement.

6.3. Access to a Remote Access Instrument may be restored, if
the conditions, which have been the basis for restriction of
access, no longer exist.

7. AUTHENTICATION INSTRUMENTS, USER
AUTHENTICATION AND TRANSACTION AUTHORISATION

7.1. The Bank authenticates the User, who wants to use a
Remote Access Instrument, at its discretion by one or more
Authentication Instruments. In order to execute a transaction
(including submit an Order for execution, approve a contract)
using a Remote Access Instrument, the User authorises such a
transaction by an Authentication Instrument.

7.2. The Bank shall be entitled to request the User to authenticate
repeatedly or to authorise a transaction (including an Order)
repeatedly using the same or other Authentication Instrument.
The Bank shall be entitled to request and in this case the User
shall be liable to perform authentication and/or transaction
authorisation using an Authentication Instrument, which is
determined by the Bank or which was agreed between the
Parties.

7.3. In order to use an Authentication Instrument, the User may
need to install a certain software and/or use certain equipment.
The Bank shall be entitled to set requirements to such a software
and equipment, as well as change such requirements at any time,
including to define that the use of an Authentication Instrument
requires a specific software and/or equipment. The User shall
ensure the fulfilment of these requirements on its expenses.

7.4. The Bank shall be entitled to define that certain
Authentication Instruments, software and/or equipment must be
used for reception of particular Services and/or authorisation of
particular transactions (Orders). The Bank is also entitled to
define that using a certain Authentication Instrument, certain
Services are available and/or the functionality of available
Services is limited and/or differ, including that Remote Access
Instruments Limits are differ using a certain Authentication
Instrument.

7.5. If the Authentication Instrument, equipment and/or software,
which creates, registers, validates and/or performs other actions
in relation to an Authentication Instrument, is issued by the Bank,
the User may receive it after the conditions envisaged in the
Rules are met. The Account Holder shall pay to the Bank the fee
indicated in the Price List for provision of such an instrument,
equipment and/or software, unless the Parties agree otherwise.
7.6. If the Authentication Instrument, equipment and/or software,
which creates, registers, validates and/or performs other actions
in relation to an Authentication Instrument, is issued by a third
party, the Bank shall not be liable for their operation and security,
as well as shall not be liable for any damages incurred by the
User, Account Holder and/or a third party in relation to the use of
such an Authentication Instrument, equipment and/or software.
7.7. If the data used in the Authentication Instrument are indicated
by the User, the User shall be entitled to change them by
submitting a notice to the Bank according to the procedure set by
the Bank.

7.8. Only the Authentication Instrument, equipment and/or
software, which creates, registers, validates and/or performs other
actions in relation to an Authentication Instrument, issued by the
Bank or accepted by the Bank can be used for User
authentication and transaction (including Order) authorisation.
The Bank shall be entitled at any time to refuse to accept or
terminate acceptance or issuing of any Authentication Instrument,
equipment and/or software as well as define the restrictions
envisaged in clause 7.4 of the Rules without providing reasoning
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7.9. Ja atbilstoSi Autentifikacijas Idzekla izmantoSanas
nosacijumiem to paredzéts nositit uz Lietotaja iekartu (pieméram,
SMS koda nositisana uz mobilo talruni), tad Lietotajs ir atbildigs
par Bankai noraditd identifikatora, kas izmantojams $adas
informacijas nosdtiSanai, (pieméram, talruna numura) pareizibu.
Ja Lietotajs maina iekartu un/vai tas identifikatoru, Lietotajs par to
nekavéjoties pazino Bankai. Kamér 8ads pazinojums nav
sanemts, Banka turpina attiecigd Autentifikacijas Iidzekla
stiSanu, izmantojot Bankas riciba eso$o identifikatoru. 8ada
gadijuma Banka neatbild par Konta turétdjam, Lietotdjam un/vai
treSajam personam raditajiem zaud&jumiem.

7.10.Bankai ir tiesibas pieprasit un Lietotdjam $ada gadijuma ir
pienakums nomaintt Autentifikacijas ITdzekli pret Bankas noraditu
Autentifikacijas Idzekli un/vai nomaintt Autentifikacijas I1dzekIt
izmantotos datus.

7.11.Lietotdjam, kur§ izmanto Autentifikdcijas Idzekli, ir
pienakums ievérot attiecigd Autentifikacijas I1dzekla lietoSanas
nosacijumus, ka art t& izsniedz&a noradijumus, tostarp
nodroSindt  savietojamu  iekdrtu  un/vai  programmatdru
Autentifikacijas dzekla sekmigai pielietoSanai, ka arl ievérot
Sadas iekartas un/vai programmatiras razotaja un/vai izsniedzéja
noteikumus un noradijumus.

7.12.Bankai ir tiestbas atteikt Pakalpojuma sniegSanu, izmantojot
Attalinatas pieejas Iidzek|us, ja Lietotajs neizpilda Sis sadalas
nosacijumus.

7.13.Ja piekluvei Attalinatas pieejas I1dzeklim un/vai jebkura
darfjuma (tostarp Rikojuma) un/vai Iiguma autorizacijai
(parakstiSanai) ir sekmigi izmantots Autentifikacijas I1dzeklis,
uzskatams, ka Lietotdjs, kuram attiecigais Autentifikacijas I1dzeklis
atbilst (ir piederigs, registréts, izsniegts, atrodas ta lietoSana
u.tml.), $adu dokumentu (piekluves dokumentu, darijuma
dokumentu, Igumu u.tml.) ir parakstijis paSrocigi (tostarp
elektroniskais dokuments, kur§ parakstits ar Autentifikacijas
lldzekli — elektronisko parakstu —, atbilstoSi Elektronisko
dokumentu likumam uzskatams par parakstitu pasrocigi). Sads
dokuments (tostarp Rikojums) ir saistoSs Konta turétajam,
Lietotajam un Bankai.

7.14.Ja Lietotjs, izmantojot Attalinatas pieejas lidzekli, iesniedz
maksajuma rikojumu, Bankai ir tiesibas pieprasit Lietotajam
un/vai Konta turétdjam to atkartoti autorizét Bankas noteikta
kartiba.

7.15.Bankai ir tiestbas neizpildtt Rikojumu arT $ados gadijumos:

7.15.1. Lietotdjs un/vai Konta turétajs neievéro Attalinatas
pieejas Iidzeklu lietoSanas kartibu, Ligumu, Noteikumus un/vai
citus Bankas Pakalpojumu noteikumus;

7.15.2. Lietotajs un/vai Konta turétajs péc Bankas pieprasijuma
nav atkartoti apstiprindjis Rikojumu;

7.15.3. Bankai radu$as aizdomas par Lietotaja identitati un/vai
gribas Tstumu, un Bankai nav izdevies sazinaties ar Konta
turétaju, lai apstiprinatu Rikojuma saturu;

7.15.4. citos gadijumos, kas paredzéti Bankas Pakalpojumu
noteikumos, kas attiecas uz Pakalpojumu, kuru Lietotajs vélas
sanemt, izmantojot Attalinatas pieejas I1dzek|us;

7.15.5. Kontda nav pietiekams daudzums naudas Iidzek|u
Rikojuma izpildei un samaksai par sniegtajiem Pakalpojumiem;
7.15.6. Rikojums ir neskaidrs vai izkroplots sakaru trauc&jumu
dél;

7.15.7. Bankai ir radu$as aizdomas par prettiesisku darbibu
veikSanu;

7.15.8. ja saskand ar Lidz€ju vienoSanos Rikojuma izpildei
nepiecieSams vairaku Lietotaju apstiprindjums;

7.15.9. Sadas tiesibas paredzétas Luminor Visparéjos darfjumu
noteikumos, attiecigd Pakalpojuma noteikumos vai normativajos
aktos.

7.16.Visa informacija, ko Banka sniedz, izmantojot Attalinatas
pieejas Iidzeklus, ir saistoSa Lietotdjam un Konta turétajam un
pielildzinama Bankas parakstitam dokumentam.

thereof.

7.9. If according to the conditions of the use of the Authentication
Instrument, it is envisaged to be sent to the User’'s equipment (for
example, sending an SMS code to a mobile phone), then the User
shall be responsible for the correctness of the identifier provided
to the Bank, which is used for sending of such information (for
example, a phone number). If the User changes the equipment
and/or its identifier, the User shall notify the Bank thereof
immediately. Until such a notice is received, the Bank continues
sending of the respective Authentication Instrument, using the
identifier available to the Bank. In such a case, the Bank shall not
be liable for any damages incurred by the Account Holder, the
User and/or third parties.

7.10. The Bank shall be entitled to request and in this case the
User shall be liable to replace the Authentication Instrument with
the Authentication Instrument indicated by the Bank and/or
change the data used in the Authentication Instrument.

7.11. The User which uses an Authentication Instrument, shall be
liable to observe usage conditions of the respective Authentication
Instrument, as well as issuer’s instructions, including to ensure
compatible equipment and/or software for successful use of the
Authentication Instrument, as well as to observe rules and/or
instructions of the manufacturer and/or issuer of such equipment
and/or software.

7.12. The Bank shall be entitled to refuse to provide a Service
using Remote Access Instruments, if the User does not fulfil
conditions of this section.

7.13. If an Authentication Instrument has been successfully used
to access a Remote Access Instrument and/or authorise any
transaction (including Order), it is considered that the User, whom
the respective Authentication Instrument corresponds (belongs, is
registered, has been issued, is at its disposal etc.), has signed
such document (access document, transaction document,
agreement etc.) in person (including that the electronic document
which is signed by an Authentication Instrument — electronic
signature —, according to Law on Electronic Documents shall be
considered to have been signed by hand). Such a document
(including Order) is binding on the Account Holder, the User and
the Bank.

7.14. If the User, using a Remote Access Instrument, submits a
payment order, the Bank shall be entitled to request the User
and/or the Account Holder to reauthorise it according to the
procedure set out by the Bank.

7.15. The Bank shall be entitled to decline execution of an Order
in the following cases:

7.15.1. the User and/or Account Holder does not observe the
procedure of use of Remote Access Instruments, the Agreement,
the Rules and/or other Service Terms of the Bank;

7.15.2. the User and/or Account Holder has not reconfirmed the
Order upon Bank’s request;

7.15.3. the Bank has suspicions about the User’s identity and/or
authenticity of intention, and the Bank did not succeed to contact
the Account Holder to confirm the content of the Order;

7.15.4. in other cases, envisaged in the Bank's Service Terms,
which are applicable to the Service the User wants to receive
using Remote Access Instruments;

7.15.5. the Account has insufficient amount of money to execute
an Order and pay for the provided Services;

7.15.6. the Order is unclear or distorted due to faulty
communications;

7.15.7. the Bank suspects illegal actions;

7.15.8. if according to the agreement between the Parties the
execution of the Order requires a confirmation of several Users;
7.15.9. such rights are envisaged in Luminor General Business
Terms, Service Terms of the respective Service or in regulatory
enactments.

7.16. All the information provided by the Bank using Remote
Access Instruments, is binding on the User and the Account
Holder and is equivalent to a document signed by the Bank.



7.17.Ja Lietotajs izmanto Autentifikacijas ITdzek|us, lai piek|atu vai
sanemtu treSo personu pakalpojumus, Banka neatbild par $adiem
pakalpojumiem, k& arT neatlidzina zaudéjumus, kas Lietotajam,
Konta turétdjam un/vai treSajai personai radusSies saistiba ar $adu
pakalpojumu lietoSanu vai 8adu treSo personu darbibu vai
bezdarbibu.

8. ATTALINATAS PIEEJAS LIDZEKLA LIMITS

8.1. Bankas noteiktos gadijumos Konta turétdjs var noteikt
Attalinatas pieejas Iidzekla limitu, noslédzot ar Banku vieno3anos.
Ja vienoSanas nav noslégta, tiek piemérots Bankas noteiktais
Attalinatas pieejas Iidzek|a limits.

8.2. Informacija par Attalinatas pieejas Iidzek|a limitu ir pieejama
attiecigaja Digitalaja kanala, Bankas timekla vietné vai Bankas
klientu apkalpoSanas vieta tas darba laika.

8.3. Bankai ir tiestbas noteikt, ka maksajumu rikojumu izpilde no
viena vai vairdkiem Kontiem, izmantojot Attalindtds pieejas
[idzekli, ir iesp&jama tikai péc tam, kad Lidz&ji ir noslégusi
vienosanos par Attalinatas pieejas Iidzek|a limitu.

8.4. Banka nepienem un/vai neizpilda maksajuma rikojumu, ja,
izpildot 8adu maksajuma rikojumu, tiktu parsniegts Attalinatas
pieejas I1dzek]a limits.

8.5. Attalinatas pieejas Iidzekla limits netiek piemérots Sadiem
dartjumiem, kas veikti, izmantojot Digitalo kanalu:

8.5.1. maksajuma rikojumam par terminnoguldijuma veik$anu
vai papildinaSanu (iznemot gadijumu, ja Lietotajs $ada
maksajuma rikojuma iesniegSanai izmanto kaddu no Digitalaja
kanalad speciali maksajumu veikSanai paredzétajam tieSsaistes
formam);

8.5.2. maksajuma rikojumam treSo personu rékinu automatiskai
apmaksasanai saskana ar vienoSanos starp Lidzéjiem;

8.5.3. maksajuma rikojumam, kas iesniegts Bankai, izmantojot
Digitala kanala sadala “Zinojumi” pieejamo tieSsaistes formu;
8.5.4. maksam, kuras Banka noraksta no Konta turétaja Konta
saistiba ar tadu maksajuma rikojumu izpildi, kas iesniegti Bankai
Digitalaja kanala;

8.5.5. maksajuma rikojumam par maksajuma veikSanu uz
jebkuru Konta turétaja Kontu Banka, ja maksajuma rikojums tiek
iesniegts Bankai, izmantojot Digitdla kanala sadala “ValGtas
maina” vai “Maksdjums uz savu kontu” pieejamo tieSsaistes
formu;

8.5.6. citiem maksajuma rikojumiem, ja par to Lidz&ji panakusi
vieno$anos.

8.6. Bankai ir tiesibas jebkura bridi vienpuséji maintt Attalinatas
pieejas ldzekla limitu, kuru noteikusi Banka vai par kuru Lidzé&ji
iepriek$ vienojusies.

9. AUTOMATIZETI PAKALPOJUMI

9.1. Ja Banka piedava Pakalpojumu, kas ietver maksajuma
rikojumu  automatisku iepriek8€ju aizpildiSanu un/vai citus
automatizétus tehnologiskus risindjumus (Sajos Noteikumos —
Automatizéts Pakalpojums) un kas pieejams, izmantojot Bankas
noteiktu Attalinatas pieejas Iidzekli, Lietotajs ir atbildigs, ka ta
informacija un/vai dokumenti, kas iesniegti Bankai Automatizéta
Pakalpojuma sanemsSanas noldka, ir salasami, pareizi un pilnigi.
9.2. Lietotdjam ir piendkums parbaudit visu informaciju, kas
sagatavota un/vai  automatiski aizpildita  Automatizéta
Pakalpojuma rezultata (tostarp informaciju par maksajumu kontu,
no kura un uz kuru paredzéts veikt maksajumu, maksajuma
rikojuma detalas, maksdjuma summu u.c.) pirms darijuma, kas
izveidots ar  Automatizéta Pakalpojuma starpniecibu,
autorizacijas.

9.3. Bankai nav pienakuma un ta neuznemas atbildibu parbaudit
Automatizéta Pakalpojuma rezultata pareizibu, precizitati un/vai
atbilstibu Lietotadja sniegtajai informacijai $ada Pakalpojuma
sanemsanas nolika.

9.4. Sajos Noteikumos paredzétaja kartiba autoriz&jot jebkuru
darfjumu (tostarp Rikojumu), kas izveidots ar Automatizéta
Pakalpojuma starpniecibu, Lietotajs apstiprina un apliecina, ka
informacija, kas sagatavota wun/vai automatiski aizpildita

7.17. If the User uses Authentication Instruments to access or
receive third-party services, the Bank shall not be responsible for
such services, as well as shall not compensate damages, which
the User, the Account Holder and/or a third party incurred in
relation to the use of such services or activity or inactivity of such
third parties.

8. REMOTE ACCESS INSTRUMENT LIMIT

8.1. In the cases defined by the Bank the Account Holder may set
a Remote Access Instrument Limit by concluding an agreement
with the Bank. If no agreement is concluded, the Remote Access
Instrument Limit set by the Bank is applicable.

8.2. Information about the limit of the Remote Access Instrument
is available in the respective Digital Channel, Bank’s website or
Bank’s customer service location during its office hours.

8.3. The Bank may be entitled to define that execution of payment
orders from one or more Accounts, using a Remote Access
Instrument, is possible only when the Parties have concluded an
agreement on Remote Access Instrument Limit.

8.4. The Bank shall not accept and/or shall not execute a payment
order, if, when executing such a payment order, the Remote
Access Instrument Limit would be exceeded.

8.5. The Remote Access Instrument Limit is not applicable to the
following transactions made via a Digital Channel:

8.5.1. to a payment order on making or supplementing a term
deposit (with the exception of the cases, when in order to submit
such a payment order the User uses any online form specifically
intended for the payments in the Digital Channel);

8.5.2. to a payment order for automatic payment of third-party
invoices according to the Agreement between the Parties;

8.5.3. to a payment order submitted to the Bank, using the online
form available in the “Reports” section of the Digital Channel;
8.5.4. to the fees debited by the Bank from the Account Holder's
Account in relation to execution of payment orders, which were
submitted to the Bank via a Digital Channel;

8.5.5. to a payment order on making a payment deposit to any
Account Holder's Account at the Bank, if the payment order is
submitted to the Bank, using the online form available in Section
“Currency exchange” or “Payment to own account” if the Digital
Channel;

8.5.6. to other payment orders, if the Parties have reached an
agreement about this.

8.6. the Bank shall be entitled to unilaterally change the Remote
Access Instrument Limit, which was defined by the Bank or on
which the Parties have previously agreed.

9. AUTOMATED SERVICES

9.1. If the Bank offers a Service, which includes automatic pre-
filling of payment orders and/or other automated technological
solutions (in these Rules — Automated Service) and which is
available via a Remote Access Instrument defined by the Bank,
the User shall be responsible that information and/or documents
submitted to the Bank for the purpose of receiving an Automated
Service, are readable, correct and complete.

9.2. The User shall be liable to check all the information prepared
and/or automatically filled as a result of an Automated Service
(including information about the payment account, from which and
to which the payment is intended, details of the payment order,
payment amount etc.), before authorising transaction which was
created through mediation of an Automated Service.

9.3. The Bank shall not be liable and it shall not undertake
responsibility to verify the correctness, accuracy and/or
compliance of the Automated Service result with the information
provided by the User for the purposes of receiving such a Service.
9.4. When authorising any transaction (including an Order)
according to the procedure set out in these Rules, which was
created through mediation of an Automated Service, the User
confirms and certifies that the information prepared and/or
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Automatizéta Pakalpojuma rezultatda un/vai jebkur$ cits
Automatizéta Pakalpojuma rezultats (tostarp maksajuma konta
numurs, no kura un uz kuru paredzéets veikt maksajumu, izpildot
attiecigo maksajuma rikojumu), ir pareizs un pilnigs un Bankai ir
tiesibas Sadu darfjumu (tostarp Rikojumu) izpildit saskana ar
attiecigajam darfjumam atbilstoSajiem Bankas Pakalpojumu
noteikumiem.

9.5. Banka neatbild par zaud&umiem, kas raduSies Konta
turétajam, Lietotajam un/vai treSajai personai saistiba ar kltdainu,
neprecizu, nepilnigu vai nepareizu Automatizéta Pakalpojuma
rezultatu, tostarp Banka nav atbildiga par Sadiem zaudéjumiem, ja
Lietotajs rezultatu apstiprindjis (darfjumu autoriz€jis) Noteikumos
paredzétaja kartiba un Banka $adu darfjumu izpildijusi.

9.6. Ja Automatizéta Pakalpojuma rezultats var bat vai ir
nesavietojams ar attiecigajam darfjumam piemérojamiem
noteikumiem (pieméram, Automatizéta Pakalpojuma rezultata
automatiski aizpildits maksajuma rikojums satur rakstzimes, kuras
nav atlautas saskanada ar $adam maksajuma rikojumam
piemérojamiem noteikumiem), Bankai ir tiesibas, taCu tas nav
Bankas pienakums, aizstat $adu Automatizéta Pakalpojuma
rezultdtu tada veida, lai nodroSinatu atbilstibu attiecigajam
darfjumam  piemérojamiem  noteikumiem un/vai  atteikt
Automatizéta Pakalpojuma sniegSanu.

9.7. Banka negaranté, ka Automatizéts Pakalpojums tiks sniegts
nekavéjoties péc ta pieprasi$anas un/vai ierosinaSanas.

10. ATBILDIBA

10.1.Konta turétajs ir pilntba atbildigs par visiem darfjumiem un
Rikojumiem (tostarp tadiem, kurus veicis vai devis Lietotdjs, kas
nav Konta turétdjs), kas veikti, izmantojot Attalinatas pieejas
[Tdzeklus (tostarp Automatiz€tus Pakalpojumus), un visu saistibu
izpildi, kuras izriet no $adiem dartjumiem.

10.2. Lietotajam ir piendkums Autentifikacijas I1dzeklus glabat
slepeniba atseviSki vienu no otra un nepielaut to vai informacijas
par tiem nonak3anu treSo personu riciba, tostarp Lietotajam ir
pienakums nodroSinat, ka programmatdra un iekarta, kas tiek
izmantota autentifikdcijas vai darfjumu autorizacijas noldka
nenonak treSo personu riciba.

10.3.Ja programmatira, kas tiek izmantota autentifikacijas vai
darfjumu autorizacijas noltka, ir uzstadita uz noteiktas iekartas,
tad Lietotdjam ir pienakums nodro8indt S$adas iekartas un
programmatdras uzstadijumu nepieejamibu treSajam personam.
Ja 8adu iekartu nodod treSajai personai vai Lietotajs vélas $adu
programmatdru uzstadit citai iekartai, tad Lietotajam ir pienakums
dzést eso$aja iekarta uzstadito programmatiru, ka ar citu iekarta
un/vai programmatdra saglabato informaciju, kas tiek izmantota
autentifikacijas vai darfjumu autorizacijas nollka.

10.4.Informacija par darijumiem ir pieejama Konta izraksta
atbilstoSi Bankas noteikumiem, kas reglamenté Kontu uzturéSanu.
Brid1, kad Banka Konta izrakstu dara pieejamu Konta turétajam,
uzskatams, ka Konta turétdjam ir kluvusi zinama informacija par
dartjumiem, kas noraditi $aja Konta izraksta.

10.5.Konta turétdjam ir piendkums ne retdk ka vienu reizi
kalendaraja ménesi iepazities ar Konta izrakstu un citiem Bankas
pazinojumiem, kas saistiti ar veiktajiem darfjumiem, un
parliecinaties par to pareizibu un atbilsttbu autorizétajiem
darfjumiem.

10.6. Lietotajs Bankas Maksajumu noteikumos noteiktaja kartiba
zino Bankai par maksajuma instrumenta (tostarp jebkura
Autentifikacijas Idzekla, informacijas par $adu Autentifikacijas
[idzekli, ka arT programmatiras un/vai iekartas, kas tiek izmantota
autentifikacijas vai darfjumu autorizacijas nolika) nozaudéSanu,
nolaupiSanu vai citadi prettiesisku piesavinasanos, ka ar
neautorizétu vai kladaini izpildtitu maksajumu.

10.7.Gadijumos, kas nav paredzéti Noteikumu 10.6. punkt3,

automatically filled as a result of an Automated Service and/or any
other result of an Automated Service (including the payment
account number, from which and to which the payment is
intended by executing a respective payment order) is correct and
complete and the Bank shall be entitled to execute such a
transaction (including an Order) according to the Bank’s Service
Terms applicable to the respective transaction.

9.5. The Bank shall not be liable for the damages incurred by the
Account Holder, the User and/or a third party in relation to an
erroneous, inaccurate, incomplete or incorrect Automated Service
result, including the Bank shall not be responsible for such
damages, if the User has confirmed the result (authorised the
transaction) according to the procedure defined in the Rules and
the Bank has executed such a transaction.

9.6. If the Automated Service result can be or is incompatible with
the rules applicable to the respective transaction (for example, a
payment order filled automatically as a result of the Automated
Service contains characters, which are not permitted according to
the rules applicable to such a payment order), the Bank shall be
entitled, yet not obligated to replace such an Automated Service
result in such a way to ensure compliance with the rules
applicable to the respective transaction and/or refuse the
provision of the Automated Service.

9.7. The Bank shall not guarantee that the Automated Service will
be provided immediately after being requested and/or initiated.

10. LIABILITY

10.1. The Account Holder shall be fully liable for all the
transactions and Orders (including those executed or given by the
User, who is not an Account Holder), which have been executed
using Remote Access Instruments (including Automated
Services), and the fulfilment of all the obligations arising from
such transactions.

10.2. The User is obligated to store Authentication Instruments in
secret separately from one another and to prevent that they or
information about them comes into possession of third parties,
including the User is obligated to ensure that the software and
equipment, which is used for the purposes of authentication or
transaction authorisation, does not come into possession of third
parties.

10.3. If the software, which is used for the purposes of
authentication or transaction authorisation, is installed on a certain
equipment, then the User shall be obligated to ensure
unavailability of such equipment and software settings to third
parties. If such an equipment is transferred to a third party or the
User wants to install such a software on another equipment, the
User shall be obligated to delete the software installed on the
existing equipment, as well as the information saved on the
equipment and/or software, which is used for the purposes of
authentication or transaction authorisation.

10.4. Information on transactions is accessible through the
Account statement pursuant to the Bank’s rules that regulate
maintaining the Account. As soon as the Bank makes the Account
statement accessible to the Accout Holder, it is assumed that the
Account Holder has become aware of information on transactions
indicated therein.

10.5. The Account Holder is obliged to get acquainted with an
Account statement and other Bank's notices, which are related to
the transactions made, and to ascertain correctness of the
transactions and their compliance with authorised transactions at
least once within every calendar month.

10.6. The User shall inform the Bank according to the procedure
defined in Bank's Payment Rules about loss, theft or other
misappropriation of a payment instrument (including any
Authentication  Instrument, information about such an
Authentication Instrument, as well as software and/or equipment,
which are used for authentication or transaction authorisation), as
well as unauthorised or incorrectly executed payment.

10.7. In the cases, which are not envisaged in clause 10.6 of the
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Konta turétajam ir pienakums nekavéjoties, tiklidz Konta turétajs ir
uzzinajis par nepareizu darijumu vai pamanijis citas kl|ldas
saistiba ar darfjuma (tostarp Rikojuma) izpildi, bet ne vélak ka 15
(piecpadsmit) dienu laikd péc tam, kad Banka Noteikumu 10.4.
punkta noteiktaja kartiba ir darijusi pieejamu Konta izrakstu vai
nosatijusi citu dokumentu, kura atspogulota attieciga informéacija,
rakstveidad pazinot par to Bankai. Banka ir tiesiga uzskatit, ka
Konta turétdjam nav iebildumu pret darijjuma pareizibu, ja Saja
punktad noteiktaja termind pretenzija nav iesniegta. Pretenzijas,
kas iesniegtas péc noteikta termina, Banka var noraidit vai
atteikties pienemt.

10.8. Atbildiba par maksajumiem, maksajumu izpildi, ka art
neautorizétiem maksajumiem, tostarp tadiem, kas veikti
maksajuma instrumenta nozaudésanas, nolaupiSanas vai citadas
prettiesiskas piesavindSanads dél, paredzéta Bankas Maksajumu
noteikumos.

10.9.Banka neatbild par zaud&umiem gadijumos, ja
Autentifikacijas Idzekli, programmatira un/vai iekarta, kas tiek
izmantota autentifikacijas vai darfjumu autorizacijas nolika, nonak
treSo personu ricibg, ja vien normativajos aktos nav paredzéts
citadi.

10.10. Konta turétdjam ir piendkums iepazistinat Lietotdju, kas
nav Konta turétajs, ar Ligumu, Cenradi, Noteikumiem, Luminor
Visparéjiem darijumu noteikumiem, ka art tiem Pakalpojumu
noteikumiem, kas attiecas uz Pakalpojumu, kuru, izmantojot
Attalinatas pieejas Iidzek|us, lieto 8ads Lietotajs. Konta turétajs
uznemas atbildibu par to, ka 8ads Lietotajs ievéro ieprieks
minétajos dokumentos noteiktos pienakumus.

10.11. Banka nav atbildiga par zaudéjumiem, kas radusies
Konta turétdjam, Lietotdjam vai treSajai personai ari $ados
gadijumos:

10.11.1. Konta turétajs un/vai Lietotdjs nav ievérojis Ligumu,
Noteikumus, Luminor Visparéjos darjjumu noteikumus vai citus
Bankas Pakalpojumu noteikumus;

10.11.2. treSo personu prettiesiskas darbibas rezultata Iidz
bridim, kad Noteikumos paredzétaja kartiba Attalinatas pieejas
[idzekla darbiba ir ierobeZota, ja vien Lietotajs pats nav rikojies
prettiesiski;

10.11.3. Lietotdja izmantoto sakaru Idzeklu vai tehniska
aprikojuma bojajumu vai traucéjumu dél, ka arT gadijumos, ja
tehnisku iemeslu dé| Attalinatas pieejas l1dzeklis, Autentifikacijas
[1dzeklis vai atseviskas to funkcijas nav pieejamas;

10.11.4. Lietotajs nodevis iekartu un/vai programmatiru, kas
izmantojama autentifikacijas un/vai darijumu autorizacijas nolik3,
treSajai personai;

10.11.5. tre§a persona, kuras pakalpojumi pieejami, izmantojot
Attalinatas pieejas 1dzekli, nepilda vai nepienacigi pilda savas

saistibas, tostarp nesniedz vai nekvalitativi sniedz $adus
pakalpojumus;
10.11.6. saskand ar Noteikumiem ir ierobeZota piekluve

Attalinatas pieejas Itdzeklim;
10.11.7. Lietotajs parkapis tam doto Konta turétaja pilnvarojumu;

10.11.8. Konta turétajs nav pazinojis Bankai par Lietotajam dota
pilnvarojuma (tostarp piesSkirto lietoSanas tiesibu) izmainam,
tostarp izbeigSanos.

10.12. Banka neatbild par zaud&jumiem, kas raduSies Konta
turétdjam, Lietotdjam un/vai treSajai personai gadijumos, kad
Banka izmanto $ajos Noteikumos paredzétas tiesibas.

10.13. Lietotajam ir piendkums nodroSinat, ka tre$as personas
nevar pieklit Digitalajam kanalam, tostarp jebkuram
Pakalpojumam, kas pieejams, izmantojot Digitalo kanalu.

11. LIGUMA IZBEIGSANA

11.1.Konta turétajam ir tiestbas jebkura bridt izbeigt Ligumu, par
to rakstveida pazinojot Bankai. Banka partrauc attieciga
Pakalpojuma sniegSanu 1 (vienas) Darba dienas laikd no
pazinojuma sanemS$anas briza. Liguma izbeig8ana neierobezo

Rules, the Account Holder is obliged to notify the Bank
immediately, as soon as the Account Holder has learned about an
incorrect transaction or noticed other errors in relation to the
execution of a transaction (including Order), but no later than
within 15 (fifteen) days after the Bank according to the procedure
defined in clause 10.4 of the Rules has made available an
Account statement or sent other document, where the respective
information is reflected. The Bank shall be entitled to consider that
the Accout Holder has no objections against the correctness of a
transaction, if no claim has been submitted within the deadline set
in this clause. The Bank may reject claims or refuse to accept
claims submitted after the set deadline.

10.8. Liability for payments, execution of payments, as well as
unauthorised payments, including those made due to loss, theft or
other misappropriation of a payment instrument, is envisaged in
the Bank’s Payment Rules.

10.9. The Bank shall not be liable for damages in cases, when
Authentication Instruments, software and/or equipment, which are
used for authentication or transaction authorisation, come into
possession of third parties, unless regulatory enactments provide
otherwise.

10.10. The Account Holder is obligated to familiarise the User
other than the Account Holder with the Agreement, the Price List,
the Rules, Luminor General Business Terms as well as the
Service Terms applicable to Services that such User is using by
Remote Access Instruments. The Account Holder shall assume
liability for the User's compliance with duties stipulated in the
above documents.

10.11. The Bank shall not be liable for the damages incurred by
the Account Holder, the User or the third party also in the
following cases:

10.11.1. The Account Holder and/or the User has not observed
the Agreement, the Rules, Luminor General Business Terms or
other Service Terms of the Bank;

10.11.2. as a result of wrongful activities of third parties up to the
moment, when the access to the Remote Access Instrument is
restricted according to the procedure envisaged in the Rules,
unless the User has acted illegally;

10.11.3. due to damages or interferences in the means of
communication or technical equipment, as well as in the cases,
when due to technical reasons a Remote Access Instrument,
Authentication Instrument or individual functions thereof are not
available;

10.11.4. the User has transferred equipment and/or software,
which is used for the purposes of authentication and/or
transaction authorisation, to a third party;

10.11.5. a third person, services of which are available via a
Remote Access Instrument, does not fulfil or improperly fulfils its
obligations, including does not provide such services or provides
them in an inadequate quality;

10.11.6. access to Remote Access
according to the Rules;

10.11.7. the User has violated the authorisation given to it by the
Account Holder;

10.11.8. the Account Holder has not notified the Bank about
changes in the authorisation (including granted usage rights)
given to the User, including termination of such authorisation.
10.12. The Bank shall not be liable for the damages incurred by
the Account Holder, the User and/or the third party in the cases,
when the Bank exercises the rights envisaged in these Rules.
10.13. The User shall be liable to ensure that third parties cannot
access the Digital Channel, including any Service, which is
available via the Digital Channel.

Instrument is restricted

11. TERMINATION OF THE AGREEMENT

11.1. The Account Holder may terminate the Agreement at any
time, notifying the Bank thereof in writing. The Bank shall stop
provision of the respective Service within 1 (one) Business Day
from the time of receipt of the notification. Termination of the
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Konta turétaja tiesibas armT turpmak sanemt Attalinatas
apkalpoSanas pakalpojumu, ievérojot Noteikumu nosacijumus.

11.2.Ja tiek izbeigts Ligums par konkréta Attalinatas pieejas
[idzekla lietoSanu, tas neizbeidz Ligumu par cita Attalinatas
pieejas Iidzekl|a lietoSanu, ja vien L1dz&ji nevienojas citadi. Tapat
§ada gadijuma Banka neveic darbibas, lai dzéstu programmataru,
kas izmantojama autentifikacijas nolika. Sadas darbibas Lietotajs
veic pats uz sava rékina.

11.3.Ja normativajos aktos nav noteikts citadi, Bankai ir tiesibas
jebkura brid1 vienpuséji atkapties no Liguma un/vai partraukt
Pakalpojuma sniegSanu, Konta turétajam, kur$ ir patéretajs, par to
pazinojot vismaz 2 (divus) méneSus iepriekS. Citos gadijumos
Banka par atkapSanos pazino sapratigd termina. Ja Bankai
saskana ar normativajiem aktiem ir pienakums izbeigt darjjuma
attiecibas, Banka ir tiesiga neievérot terminus iepriekS€jai
bridinasanai.

11.4.Ciktal normativajos aktos nav noteikts citadi, Bankai ir
tiesibas nekavéjoties vienpuséji atkapties no Liguma bez
iepriek§€ja pazinojuma, ja Konta turétajs un/vai Lietotajs neievéro
Liguma noteikumus un/vai piekluve Attalinatas pieejas Idzeklim
saskana ar Noteikumiem ir ierobezota, ka arT citos gadijumos, kas
paredzéti Luminor Visparéjos darfjumu noteikumos vai
normativajos aktos.

11.5.I1zbeidzot Pakalpojumu ligumu, Konta turétajam péc Bankas
pieprasijuma Bankas noteikta termina jasamaksa visas attiecigaja
Pakalpojumu Iiguma un Cenradi noteiktds un Bankas aprékinatas
maksas, ka ar jaizpilda citas no Pakalpojumu liguma izrieto8as
saistibas.

12. NOTEIKUMU GROZIJUMU STASANAS SPEKA
12.1.Noteikumus un Cenradi Banka groza Luminor Visparéjos
darfjumu noteikumos paredzétaja kartiba.

12.2.Ja Klients, kas ir patérétajs, nepiekrit ierosinatajiem
Noteikumu un/vai Cenraza grozijumiem, $adam Klientam ir
tiesibas I1dz attiecigo grozijumu spéka staSanas bridim iesniegt
Bankai rakstisku pazinojumu par Liguma izbeigSanu, ievérojot to,
ka $ada gadijuma Klientam péc Bankas pieprasijuma Bankas
noteiktad termina jasamaksa visas attiecigaja Pakalpojumu Iiguma
un Cenradi noteiktds un Bankas aprékinatds maksas, ka arl
jaizpilda citas no Pakalpojumu liguma izrieto$as saistibas. Ja
Banka ldz Noteikumu vai Cenrdza grozijumu spéka stasanas
dienai nav sanémusi 3aja punktd minéto rakstisko pazinojumu,
uzskatams, ka Klients ir pilntba piekritis attiecigajiem grozijumiem.

12.3.Ja bridi kad Noteikumi un/vai Cenradis tiek groziti un ir
spéka staSanas procesa, Klients noslédz Ligumu vai uzsak lietot
Pakalpojumu, tad Noteikumi un Cenradis ir saistoSi tada
redakcija, kada tie ir spéka stasanas procesa.

12.4.Bankai ir tiesibas grozit Noteikumus un Cenradi bez
iepriek$éja pazinojuma Klientam, ja attiecigie grozijumi:

12.4.1. irizdariti par labu Klientam;
12.4.2. tieSiizriet no normativo aktu prasibam;
12.4.3. saskana ar piemérojamiem normativajiem aktiem Bankai

ir tiesibas pazinot Klientam par attiecigajiem grozijumiem cita
termina vai ir tiesibas izdarit $adus grozijumus bez iepriekS&jas
pazinosanas Klientam.

12.5. Noteikumu 12.4. punkta paredzétaja gadijuma Klients, kurs
ir patérétajs, var atbilstoSi Noteikumu 12.2. punkta noteikumiem
nekavéjoties vienpuséji atkapties no Liguma.

13. STRIDU RISINASANAS KARTIBA
13.1. Papildu informacija par kartibu, kddad Banka izskata Klientu

Agreement does not restrict the rights of the Account Holder to
continue receiving the Remote Service, observing conditions of
the Rules.

11.2. If an Agreement on the use of a specific Remote Access
Instrument is terminated, it shall not terminate the Agreement on
the use of other Remote Access Instruments, unless the Parties
agree otherwise. Also, in this case the Bank shall not take actions
to delete software used for the purposes of authentication. The
User shall take such actions at its account.

11.3. Unless regulatory enactments provide otherwise, the Bank
shall be entitled to unilaterally withdraw from the Agreement
and/or to suspend the provision of the Service at any time
notifying the Account Holder, who is a consumer, at least 2 (two)
months in advance. In other cases, the Bank shall notify about the
withdrawal within a reasonable time. If the Bank pursuant to
regulatory enactments is obligated to terminate a business
relationship, the Bank shall be entitled not to observe the
deadlines for prior notification.

11.4. Unless otherwise provided in the regulatory enactments, the
Bank shall be entitled to withdraw from the Agreement unilaterally
without a prior notice, if the Account Holder and/or the User does
not observe provisions of the Agreement and/or access to the
Remote Access Instrument according to the Rules is restricted, as
well as in other cases envisaged in Luminor General Business
Terms or regulatory enactments.

11.5. When terminating a Service Agreement, the Account Holder
upon Bank’s request within the deadline set by the Bank shall pay
all the fees defined in the Service Agreement and the Price List
and calculated by the Bank, as well as shall fulfil other obligations
arising from the Service Agreement.

12. ENTRY OF AMENDMENTS OF THE RULES INTO FORCE
12.1. The Rules and the Price List shall be amended by the Bank
according to the procedure laid down in Luminor General
Business Terms.

12.2. If the Customer, who is a consumer, does not agree to the
proposed amendments to the Rules and/or the Price List, such a
Customer shall be entitled until the date of their proposed date of
entry into force to submit to the Bank a written notice of
termination of the Agreement, observing that in this case the
Customer upon Bank’s request within the deadline set by the
Bank shall pay all the fees defined in the Service Agreement and
the Price List and calculated by the Bank, as well as fulfil other
liabilities arising from the Service Agreement. If the Bank has not
received the written notice referred to in this clause by the day of
entry of amendments to the Rules or the Price List into force, it is
deemed that the Customer has fully agreed to the respective
amendments.

12.3. If at the time, when the Rules and/or the Price List are
amended and are in the process of entry into force, the Customer
shall conclude the Agreement, then the Rules and the Price List
are binding in the edition, in which they are in the process of entry
into force.

12.4. The Bank shall be entitled to amend the Rules and the Price
List without a prior notice to the Customer, if the respective
amendments:

12.4.1. are made in favour of the Customer;

12.4.2. directly arise from the requirements of
enactments;

12.4.3. according to applicable regulatory enactments the Bank
has the right to notify the Customer about respective amendments
within other period of time or has the right to make such
amendments without prior natification to the Customer.

12.5. In the case referred to in clause 12.4 of the Rules the
Customer, who is a consumer, may according to provisions of
clause 12.2 of the Rules withdraw unilaterally from the Agreement
immediately.

regulatory

13. DISPUTE SETTLEMENT PROCEDURE
13.1. Additional information about the procedure for consideration
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stdzibas, péc Klienta pieprasijuma ir pieejama Bankas klientu
apkalpoSanas vieta tas darba laika un Bankas timekla vietné.

13.2.Klientam ir tiesibas izmantot $adus sddzibu arpustiesas
izskatiS8anas mehanismus:

13.2.1. Klients var iesniegt sddzibu Latvijas Komercbanku
asociacijas ombudam (adrese: Pérses ielda 9/11, Riga LV-1011)
saskana ar td nolikumu un reglamentu, kas ir pieejami Latvijas

Komercbanku asociacijas majas lapa
(https://www.lka.org.lv/ombuds/), ja sOdziba ietilpst ombuda
kompetence. Sadzibas iesniegSana ombudam nav

priekSnosacijums prasibas celSanai Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas Skiréjtiesa. Tapat normativajos
aktos noteiktajos gadijumos Klients var iesniegt stidzibu Finansu
un kapitala tirgus komisijai;

13.2.2. Patérétajs normativajos aktos noteiktajos gadijumos var
iesniegt sudzibu Patérétaju tiesibu aizsardzibas centram.

13.3. Attieciba uz Klientiem, kuri nav uzskatami par patérétajiem,
stridi péc prasitdja izvéles izskatami Latvijas Republikas tiesa vai
Latvijas Komercbanku asociacijas  Skiréjtiesd, vienotas
registracijas Nr. 40003746396, Riga, Latvija, saskana ar tas
nolikumu un reglamentu. Skirgjtiesnesu skaits — 1 (viens), kuru
iece| Latvijas Komercbanku asociacijas Skiréjtiesas
priek§sédatajs. Skiréjtiesas izskati$anas valoda — latviesu.

13.4.Pirms strida nodoSanas izskatiSanai tiesa vai Skiréjties3,
L1dz&ji ievéro Bankas noteikto stidzibu un pretenziju izskatiSanas
kartibu.

14. CITI NOTEIKUMI

14.1. Klients, piesakoties un/vai lietojot Pakalpojumu ar Attalinatas
pieejas Iidzekla starpniecibu, ka arl lietojot jebkuru Attalinatas
pieejas Iidzekli, piekrit 8ada Pakalpojuma, ka ari attieciga
Attalinatas pieejas Iidzekla noteikumiem.

14.2.Banka var ierakstit un registrét darbibas, kas veiktas,
izmantojot Attalinatas pieejas Iidzeklus un glabat So informaciju
Bankas un/vai tre$o personu datubazés. Sadi ieraksti uzskatami
par pieradijumu un apliecindjumu Klienta gribai un var kalpot par
pieradijumu starp pusém esoSo stridu risinaSanai, tostarp tiesa.
Bankai ir tiesibas, tau tas nav Bankas pienakums, glabat
ierakstus 10 (desmit) gadus péc Lidzéju darijumu attiecibu
izbeigSanas. Klients var lagt Bankai darjjuma pieradidanas
noldkos izsniegt Klientam Bankas riciba esoSus ierakstus Bankas
noteiktd formata. Par ierakstu izsniegSanas pakalpojumu Banka
var piemérot maksu.

14.3.Banka veic personas datu apstrddi saskana ar Luminor
Privatuma politiku, kas pieejama Bankas timekla vietné
(https://www.luminor.lv/lv/privatuma-politika).  Banka  Liguma
ietvaros neapstrada, tostarp neuzglaba personas biometrijas
datus.

14.4.L1dz€ju tiesiskajam attiecibam, kas saistitas ar Pakalpojuma
,Jznémuma banka” un “Gateway” izmantoSanu, Noteikumi
piemérojami tiktal, ciktal attieciga Pakalpojuma noteikumos nav
noteikts citadi.

of Customer complaints by the Bank, upon Customer’s request is
available at the Bank's customer service location during its office
hours and on the Bank’s website.

13.2. The Customer has the right to use the following alternative
dispute resolution procedures:

13.2.1. The Customer may submit a complaint to the Ombudsman
of the Association of Latvian Commercial Banks (address: Pérses
iela 9/11, Riga, LV-1011, Latvia) according to its regulations and
rules, which are available on the website of the Association of
Latvian Commercial Banks
(https:/iwww.lka.org.lv/en/ombudsman/), if the complaint is in
competence of the ombudsman. Submission of the complaint to
the ombudsman is not a precondition for bringing an action before
the court of the Republic of Latvia or the Arbitration Court of the
Association of Latvian Commercial Banks. Also in the cases
envisaged in regulatory enactments the Customer may submit a
complaint to the Financial and Capital Market Commission;
13.2.2. in the cases envisaged by regulatory enactments the
consumer may submit a complaint to the Consumer Rights
Protection Centre.

13.3. With regard to the Customers, who are not considered
consumers, disputes at the plaintiff's choice shall be resolved in a
court of the Republic of Latvia or in the Court of Arbitration of the
Association of Latvian Commercial Banks, unified registration No.
40003746396, Riga, Latvia, according to its regulations and rules.
The number of arbitrators — 1 (one), who is appointed in
accordance with the Regulations of the Court of Arbitration of the
Association of Latvian Commercial Banks. The language of the
arbitration proceedings shall be Latvian.

13.4. Prior to the transfer of a dispute for examination in a court or
an arbitration court, the Parties shall observe the procedure for
examination of complaints and claims defined by the Bank.

14. OTHER PROVISIONS

14.1. The Customer, when applying for and/or using the Service
by means of a Remote Access Instrument, as well as using any
Remote Access Instruments, agrees to the Service Terms of such
Service, as well as the respective Remote Access Instrument.
14.2. The Bank may record and register actions performed using
Remote Access Instruments and store this information in
databases of the Bank and/or third parties. These records are
considered to be evidences and certification of the Customer’s will
and may serve as an evidence for resolution of disputes between
the parties, including in a court. The Bank shall be entitled, yet not
obligated to store the records for 10 (ten) years after termination
of the business relationship between the Parties. The Customer
may ask the Bank for the purposes of proof of a transaction to
issue to the Customer records available at the Bank in the format
defined by the Bank. A fee may be applied for the records issue
service.

14.3. The Bank performs Processing of Personal Data according
to Luminor Privacy Policy, which is available on the Bank's
website (https://www.luminor.lv/en/privacy-policy).The Bank within
the execution of the Agreement does not process and does not
store biometric data of a person.

14.4. These Rules are applicable to the legal relationship between
the Parties which concerns Services “Uznémuma banka” and
“Gateway” to the extent that the respective Service Terms provide
otherwise.
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